SCWCC eCase Status Portal
REGISTERED USER GUIDE



Introduction

The SC Workers’ Compensation Commission is proud to offer direct access to our claims
database through the eCase Status web portal for registered users.  Registered user
reports allow the Commission to provide information to attorneys, carriers, and TPAs
who represent a party to the claim. Search options include: SCWCC number,
scheduling dates, and the current status of the claim. Registered attorneys may link to
their assigned cases electronically. Only parties to a claim may register on eCase. The
registration process requires an individual's access be approved by an attorney of
record or a claims manager. Upon approval, the access is confirmed by the
Commission. Registration is offered for 3 types of user: attorney, carrier or TPA. The
registration process consists of 2 steps: 1) creating a user account and 2) linking to a
party or claim.

Registration Instructions

The registration process requires a multistep procedure. Step one is creating an
individual eCase User id. Step two is linking to a record with SCWCC. Step three,
access must be approved. Step four, upon approval, access is confirmed by the
Commission. Once the registration process is complete, the user will have access to
eCase features for the user’s cases at SCWCC.

Step 1: Create eCase Account

1. From the SCWCC website (www.wcc.sc.gov), select the eCase Status link in the
center of the home page. The following screen will be displayed:
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2. Select Sign Up

WELCOME TO

South Carolina

Workers’ Compensation Commission

Online Reporting Interface

Don't have an account?

Available Reports

Agency Case Listing - Appeals
Listing of appealed cases based on user defined parameter

Publicly Available Report

Case Schedule Listing - Registered
schedule listing of cases based on user defined parameters

Registered User Only Report

Contact us with any of your questions

Law Firm/Attorney Questions Carrier/TPA Questions

& judicialanalysts@wcc.sc.gov

& coverage@woc.sc.gov

‘: Sign Up

View Report

Sign In to View Report
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Home / User Registration
User Registration FaQs 3
First Mame: Last Mame:
Emeil Address: Job Title:
Address 1 Address 2:
City: State: Zip:
Phane: Fan:
Fassword: Re-anter Password:
represent a: Law Firm
Carrier or Self-Insurer
TPA - Claims
. |
Copyright ® 2023 State of South Carclina. All rights reserved, -

The password you select must be aft least six (6) characters and may contain any
combination of lefters and numbers with the exception of “&" “%" “+" "= *,
Passwords are case-sensitive. Entering the password twice should prevent
typographical errors. If you forget your password, the Forgot Password link on the
Registered User Login screen will allow you to request a temporary password to be
sent to your email. Please remember to change your temporary password to one
that you can remember.

Select user type by choosing Law Firm, Carrier or Self-Insurer, or TPA and click
Submit

represent a: Law Firm
Carrier or Self-Insurer

TPA - Claims
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User Type = Law Firm

1. Select user type by choosing Law Firm and click Submit

|representa: @ Law Firm
Carrier or self-Insurer

TPA - Claims

(=]

2. The following indicator will be displayed. Click OK

|
localhost:20300 says

In the next page, please setup Attorney(s)/Carriers(s)or cases that you

would like to run reports for.

Step 2: Link Your eCase Account To An Aftorney

1. Enter all or part of the attorney’s last and first name, Bar ID, and Authorizing Emaiil
address. (The Authorizing Email address is that of the attorney to whom you are
linking.)



User
aattorney@email.com ~

Home / Link To Attorney

Link to An Attorney FAGs (2
Last Name: Attorney First Name: Alfred
BarlD: ALF Autherizing Email: aattorney@email.com

Ene

Firm Attorney BarlD Authorizing Email Confirmed

Copyright © 2023 State of South Carolina. All rights reserved.

When all information is entered click SEARCH. This locates the attorney in our
database.

A second screen will display a list of attorneys matching your entry. Click the
name of the attorney in blue to whom you are linking.



SC WCC - Google Chrome —

(@ localhost:20300/web/5 rchAtty.html?LastMame=Attorney&firstName=Alfred

Search Attorney Results

Last First

Name: MName: Firm Name: Firm Address:
—

w Alfred Alfred Law Firm 123 Attorney Rd

COLUMEBIA SC 29210

Copyright @ 2023 5tate of South Carolina. All rights reserved.




You will be returned to the previous screen. Click ADD to complete your link
request.
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Home / Link To Attorney

Link to An Attorney FAGs (3

Last Name: Attorney First Name: Alfred
BarlD: ALF Autharizing Email: aattorney@email.com

Search Clear ‘

—

Firm Attorney BarlD Authorizing Email Confirmed

Copyright @ 2023 State of South Carolina. All rights reserved.

You will see the following pop-up message if your link was processed correctly.

localhost:20300 says

Your request to link with the attorney is complete. You will be notified
by e-mail when the attarney and SCWCC approves the requast

After clicking OK, notice the attorney will be displayed but the confirmed column
indicates “no”. This is normal until the Attorney Authorization (step 3 below) is
complete.




f 4 User
\ S aattorney@email.com ~
NS

Home / Link To Attorney

Link to An Attorney FAGs [
Last Name: First Name:
BarlD: Authorizing Email:

Eme )

Firm Attorney BarlD Authorizing Email Confirmed

Alfred Law Firm Alfred Attorney ALF aattorney@email.com no

Copyright © 2023 State of South Carclina. All rights reserved.

Note - eCase can accommodate a user linking to multiple attorneys. To do this
repeat the linking process (step 2) for each attorney. If you have questions or
issues regarding registering as an attorney or linking to an attorney, please
contact judicialanalysts@wcc.sc.gov

Step 3: Attorney Authorization

The attorney will receive an email at the Authorizing Email address you entered. He or
she must reply to that email message to either grant or deny permission.

If the attorney is the user registering, the Commission will directly review the registration
request with data on file with the Commission. Once approved, you will receive an
email confirming your approval and the link will show “yes” in the confirmed column.


mailto:judicialanalysts@wcc.sc.gov

User
E aattorney @email.com ~

Home / Link To Attorney

Link to An Attorney FAQs (3
Last Name: First Name:
BarlD: Authorizing Email:

IXTN | Clear

Firm Attorney BarlD Authorizing Email Confirmed

Alfred Law Firm Alfred Attorney ALF aattorney@email.com yes

Copyright © 2023 State of South Carolina. All rights reserved.

Note - eCase can accommodate a user linking to multiple attorneys. To do this
repeat the linking process (step 2) for each attorney. If you have questions or
issues regarding registering as an attorney or linking to an attorney, please
contact judicialanalysts@wcc.sc.gov

Adding an attorney to a Case

The Add Attorney to Case feature replaces the submission of a letter of representation.
It also allows attorney users to search for existing claims in the SCWCC database for the
purpose of obtaining the SCWCC#. The Commission will not notice opposing counsel.
An attorney added to a claim electronically may only be removed by the operation of
Reg. 67-1203. The Commission logs and monitors each search performed in this portal.
In order to access this feature, a user must first have a confirmed link to the aftorney.

Process to add an attorney to a case:


mailto:judicialanalysts@wcc.sc.gov
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Log in to eCase as a Registered User
2. Select the link Add Attorney to Case

Link To Attorney{ Add Attorney to Case B
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3. The following screen will display. Select which party the attorney will be
representing and click Submit.




4.

Home / Add Attorney To Case

Add Attorney To Case

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

ATTENTION: This electronic process is in lieu of filing a letter of representation with the Commission pursuant to R 67-1202.
Proceeding with this process will add the specified attorney to the SC Workers' Compensation Case.

The attorney may only be removed by order of the Commission pursuant to R 67-1203.

I will be representing

Claimant Carrier Employer (directly)

(o=

Copyright © 2023 State of South Carclina. All rights reserved.

User1
aattorney @email.com =

FAQs [

In the next screen, enter case selection criteria to search for an existing case. If
the SCWCC number is known, enter WCC#, Date of Injury and Bar ID of the
attorney to be added. This is the best way to search. If the SCWCC number is
unknown, enter the claimant’s SSN, last name, Date of Injury and Bar ID. When all
required fields are entered, click Submit.
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Horme [/ Add Amorney To Case [/ Claimant
Claimant FAQs (2
* 55N (999-99- 123456789 WCC# (optional): 0300000
9990

“ Claimant Last Test
MName:

* Date of Injury 01/01/2003 a
(MM,/DDYYYY):

= Attorney Bar ID: ALFI

(o)

ired unless WOC# entered, then at least one required.

Copyright © 2023 State of South Carolina. All rights reserved.

The screen expands to show the results of your search. Verify this is the correct
case from the injury details. If not, click Cancel. If the correct case is found, click
the name of the party to be represented by the attorney.
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Home [ Add Attorney To Caz= [/ Claimant

(MM/DD/YYYY):
* Attorney Bar ID: ALF
Alfred Attorney

Please click on the name of the party attorney wishes to represent

user
B aattorney@email.com ~

Claimant
* 58N (999-99- 123456789 WCC# {optional): 0300000
Qoaa);
* Claimant Last Test
Mame:
* Date of Injury 01/01,/2003 (m}

* Required unless WIC= entersd, then st l2ast one reguirsd.
CASE DETAILS
WCC # 0300000 INJURY
Date Of Imjury: ~ 01/01/2003 DETAILS:
Claimant: Test
Case Status: Open

Case
Parties MName Attorneys
ctimant(res QR
Employer: TEST
Copyright © 2023 State of South Carclina. All rights reserved
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6. You will see the following pop-up display on screen. Click OK to proceed or
Cancel to abort.



localhost:20200 says

You wish to represent Test. You may only be removed from this case by
operation of Reg. 67-1203. Are you sure you want to proceed?

Once you click OK, another pop-up will be displayed for confirmation. Click OK.

localhost:20300 says

Attorney Alfred Attorney was added to WCC# 0300000 representing

Test

Now the screen should display the SCWCC case status information:




Home /

Case Schedule Listing

Caze Scheduls Listing

Select Options: WICC# v Attorney/
WCCs
S5N:
Date Range: mm/d mm/d
Status Group: hd
(o)
Thi ct to change and is not to be considered Official Noti

Report run:

Report
Criteria:

Attorney for

WCC#  Caption D/O/1 Carrier Defendant

User

aattorney@email.com ~

FAQs (2

All
Alfred Attorney

Carrier:

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

Attorney for

Claimant Status

0300000 Test -W5-TEST  01/01/03

Copyright & 2023 State of South Carolina. Al

FOR EMPLOYEE:
Alfred Attorney

123 Attorney Rd
COLUMBIA SC 29210

Case Open and Active.

rgnis reserved

To add an attorney to another case, close the report window and click Add
Attorney to Case from the main eCase screen. (Repeat these instructions

beginning with step #2.)

User Type = Carrier or Self-Insurer
1. Choose Carrier or Self-Insurer and click SUBMIT




| represent a: Law Firm
© Carrier or Self-Insurer

TPA - Claims

2. You will see the following pop-up. Click OK

localhost:20300 says

In the next page, please setup Attorney(s)/Carriers(s)or cases that you

would like to run reports for,

Carrier User - Link to Carrier(s) or Cases

If you represent a carrier and need access to ALL claims as the carrier of record, the
following process will link you to the carrier record in our database.

1. Enter the Carrier Name and Authorizing Supervisor's Email address and click
Search

Home / Link To A Carrier
Link To A Carrier
Carrier Mame: test
Authorizing carrierManager@test.com

Supervisor's Email:

-@m

Carrier Name Autherizing Supervisor's Email Confirmed

P>
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The search results will be displayed in a pop-up window. Click on the name of
the carrier in blue to whom you wish to link.

- laoogie rome -
W] sc Wce - Google Ch O

(@) localhost:20300/web/SrchCarr.htmI?CarrierMame=test

Search Carrier Results

Carrier Name: Carrier Address:

@ 1333 MAIN ST

COLUMBIA 3C 29201

Copyright © 2023 State of South Caroling. All rights reserved

You will be returned to the previous screen. Click ADD to complete the link
request.

localhost:20300 says

Your request to link with the carrier is complete. You will be notified by
e-mail when the carrier and SCWCC approves the request

An email will be sent to the carrier supervisor at the email address you entered.
A manager must reply to that message to grant permission to access those
cases. The Commission will confirm the carrier’s information with data on file.
Once approved, you will receive an email confirming your approval and the link
will show "yes” in the confirmed column.



JEEr
B acarrier@email.com -
Home ; Link To A Carrier

Link To A Carrier FAQs (2

Carrier Narme:

Authorizing
Supervisor's Email:

Search m | Clear |

Carrier Name Authorizing Supervisor's Email Confirmed

TEST CARRIER carriertanager@test.com yes

eCase Status can accommodate a user linking to multiple carriers. To do this repeat
the linking process for each carrier.

Carrier User — Register TPA Company

An approved Carrier user may Register their TPA company information to enable linking
fo individual claims on a TPA basis. This feature applies if a user has a need to review
case information for claims not associated with one of their approved Carrier links. To
Register a TPA Company, click ‘Link to Register TPA Company’.
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Enter Company Name, Address, Phone and FEIN information and click Submit.



Company:

Addrass1:

City:

Phone:

Home / Request for Registered Status

Request for Registered Status

TPA Company Details

Address2:

State:

FEIN:

s This FEIN User for EDI
Claims Reporting

Clear

Zip:

FaQs [3

If information is accepted, a ‘Link to a Case’ screen will open. The user may now link to

individual claims as outlined in the “TPA Link to Case” section of this document.

User Type = TPA

A TPA user is one who handles claim administration for multiple underwriting companies,
which are otherwise unrelated. If TPA — Claims is selected, the Registration screen will
expand as shown below: enter required information that is marked with an asterisk (*).

1. Click TPA - Claims. (Note, the screen will expand to display new entry fields

below)




| represent a: Law Firm

Carrier or Self-lnsurer

QO 1PA - Claims

Company:
Address Same as User
AddressT: Address 2:
City: State: Zip:
Phone Same as User
Phone:
Is This FEIN User for EDI
Claims Reporting
FEIM:
Manager Mame: Manager Email:

2. Enter the additional TPA Company information and click ‘Submit’

Campany: SCWCC
Address Same as User

Address1: 567 TRA Blvd Address 2

City: Columbia State: SC Zi

p: 29202
Phone Same as User
Phone: 803-123-54567

Is This FEIN User for EDI
Claims Reperting

FEIM: 963852741

Manager Name: TPA Manager Manager Email: tpaManager@test.coﬂ




The following message displays when the registration process is completed
successfully.

localhost:20300 says

Your registration request is complete. You will be notified by e-mail
when SCWCC approves the request. After that, you can setup links to

case(s),

A request for authorization is sent to the Manager Email. A manager must reply to

the email fo approve the user's access to eCase data. The Commission will review
manager responses and confirm user registration requests. The user will receive an
email when access is granted. Then the user will be able to set up links to SCWCC

cases as described in the TPA Link fo Case section below.

TPA Link to Case

TPA Users’ access to claim information will be driven by links to individual cases in the
SCWCC database. After registration is approved, you may link to SCWCC case data as
described in this section:

1. Loginto eCase from the SCWCC website
2. Click the ‘Link fo A Case’ option atf the top of the screen
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3. Enter the Carrier File # (Claim Admin Claim Number as reported by EDI) and
WCC #. If the WCC # is unknown, enter the Date of Injury and Claimant’s SSN.
Click Add.



FAGs [4

B atpa@test.com~
Home / Link To A Case
Link To A Case
Carrier File 2 TESTCFNUM WCC # 0300000
Date of Injury: 01/01,2003 (] SEM: 123436789
Dazte of Injury and 558 are required if WCS# iz not enterac
Currently Linked Cases
Carrier File # WCCH Case Details Date Injury  Unlink
TESTCFNUM 0300000 Test s, TEST 01/01/2003

4, Currently linked cases appear in the table sorted by Carrier File Number. All
linked cases will be listed here for each user. If a case link is no longer needed,
click "Unlink” to remove from user.

eCase Reports

eCase presents claim information to registered users by a reporting interface with four
search parameters: hearing date range, SCWCC#, SSN and status group. A search for
a hearing date range will display the following information:




user
B aattorney@email.com ~

Horme / Case Schedule Listing
Case Schedule Listing FAQs [
Select Options: WCC w Attorney/Carrier: All
Alfred Attorney
WICC#:
5SS
Date Range: mim,c - mm,/c
Status Group: hd
(o)
This information is subject to change and is not to be considered Official Motice from the SC Workers' Compensation Commission.

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

Report run: 04/27/23 1402
Report Date Range from 2023-05-27 - 2023-06-08
Criteria:

Friday 06/02/2023

Commissioner: T. Scott Beck

RICHLAND

SC Workers' Compensation Commission, 1333 Main Street, Suite 500 Hearing Room B
Columbia, SC 29201

Attorney for Attorney for
Time Type WCC#  Caption Defendant Claimant Status
10:00 Hearing 0300000 Test- WS- TEST Alfred Attorney Scheduled for Hearing

AN

Copyright © 2023 State of South Carolina. All rights reserved.

Searches on WCC#, SSN or Status Group will display the following claim information:



SOUTH CAROLINA WORKERS® COMPEN SATION COMMISSION

TEST TEST, SC 12345-6

Report run- 04/27/2023 @ 2:19 PM | Pint_| [ ViewDocs | | UploadFile | | AppealaFine | | AskaQuestion || Close Window
weCCe#: 0300000 Caption Date of Injury: Case Slatus Claims Activities
Test-VS-TEST 01/01/03 Open
06/02/23  Hearing scheduled 06/02/23, 10:00 AM at
SC Workers' Compensation Commission,
" 1333 Main Street, Suite 500 Hearing Room
Claimant B. Columbia, SC Forms 50/51-Admitted
before Commissioner Beck
Employee Attorney
Test Alfred Attorney 04/27/23  Scheduled for Hearing
123 Attomey Rd
COLUMBIA, SC 29210 04/27/23  Hearing Schedule Pending
04/27/23  Form 50 Hearing requested
Defendant
Employer:
TEST

eCase Report Features

1. Login as a Registered User. (Go to www.wcc.sc.gov, click eCase Status link on

the home page.) Select Sign In.
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2. Log in with the Email Address and password created at registration



WELCOME

Sign In to Your Account
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aattorney@email.com
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Daon & an account? Sign up and get started!
Copyright & 2023 State of South Carolina. All ights reserved

Click Case Schedule Listing — Registered
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4. Select Search Options: Search parameter fields will be enabled based on your

selection.




Home / Case Scheduls Listing

Case Schedule Listing

wocs v Attorney/Carrier: All

Select Options:
Alfred Attarney

WCC# 55N
Hearing Date Range
Status Group

S5M:
Date Range: mm,/d - mim,/d
Status Group: e
oo
This information iz subject to change and is not to be considerad Official Motice from the SC Workers' Compensation Commission.

Lsar
B aattorney@email.com ~
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5. Enter search criteria.

i

&

Home / Case Scheduls Listing

Case Schedule Listing

Select Options: WCC# ~ Attorney/Carrier: All
Alfred Attarney

wec# | 0300004

SSN:
Date Range: mm,/d - mmy/d
Status Group: hd
This information iz subject to change and is not to be considered Official Notics from the SC Workers' Compenzation Commissic

) d ; User )
& aattorney@email.com -

FaQs (4

6. The following results will display if link fo case exists when searching by WCC # or
SSN.




SOUTH CAROLINA WORKERS® COMPEN SATION COMMISSION

Report  04/27/2023 @ 2:34 PM

run: | Print | | View Docs | | Upload File | | Appeal a Fine | | Ask a Question || Close Window
ch#: 0300000 Caption Date of Injury Case Status Claims Activities
Test -\W5- TEST 01/01/03 Open

06/02/23 Hearing scheduled 06/02/23,
10:00 AM at SC Workers'
Compensation Commission,

Claimant 1333 Main Streef. Suite 500
- ~ Hearing Room B, Columbia,
Employee Attorney: SC Forms 50/51-Admitted
Test Alfred Attorney before Commissioner Beck

123 Attorney Rd

COLUMBIA, SC 28210 04/27/23  Scheduled for Hearing

04/27723  Hearing Schedule Pending

Defendant 04/27/23  Form 50 Hearing requested

. Employer:
TEST

TEST TEST SC 12345-6

7. The following results will show when searching by Hearing Date Range.



user
B aattorney@email.com ~

Home / Case Schedule Listing
Case Schedule Listing FAQs (2
Select Options: WCC e Attorney/Carrier: All
Alfred Attorney
WCCH
S5MN:
Date Range: mm,/d - mm,'d
Status Group: A
(o)
This information is subject to change and is not to be considered Official Motics from the SC Workers' Compensation Commission.

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

Report run: 04/27/23 1047
Report Criteria:  Date Range from 2023-08-01 - 2023-08-01

Friday 06/02/2023

Commissioner: T. Scott Beck

RICHLAND

SC Workers' Compensation Commission, 1333 Main Street, Suite 500 Hearing Room B
Columbia, SC 29201

Attorney for Attorney for
Time Type WCC#  Caption Defendant Claimant Status
10:00 Hearing 0300000 Test-VS-TEST Alfred Attorney Scheduled for Hearing

AM

Copyright © 2023 State of South Carolina. All rights reserved.

The following are selections to choose when searching by Status Group



Home / Case Scheduls Listing

Select Options:
WCC#

S5N:

Date Range:

Status Group:

Case Schedule Listing

Status Group hd

mm,/d - mim,/d

Statuses

Scheduled for Hearing

Scheduled for Informal Conference
Scheduled for Appeal Hearing
Scheduled for Mediation

Hearing lssues Resolved

Improper Hearing Reguest
Hearing Reguest Pending
Conference Pending

Appeal Pending

Appeal Dismissed

Improper Appeal

Informal Conference Postponed
Maotion Pending

Maotion Mot Proper

Crder Pending

Ordler Served

settlement Pending Approval
settlement Approved

Settlement Returned for Correction
Settlement Disapproved

Attorney/Carrier:

rsidered Official Motice from the 5

Lsar
B aattorney@email.com ~

All
Alfred Attarney

Workers' Compensation Cox

FAQs [

rnizsion.

Continued Y

Fee Petition Pending Approval

Fee Petition Returned for Correction
Fee Petition Approved

Fes Petition Disapproved

File Deficiency

Case Closed

Attorney Added

Reopened Cases

EDI R3 - 12A Posted

9. The following is an example of selecting Hearing Request Pending Status Group




Home / Caze Scheduls Listing

Case Schedule Listing FaQs (2
Select Options: WICC# v Attornay/Carrier: All -
Alfred Attorney
WCCH
SSN:
Date Range: mm;/d - mm,/d
Status Group: b4
(o)
This information is subject to change and is not to be considered Official Motice from the 5C Workers' Compensation Commizsion.

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

Report run: 04/27/23 16:53
Report StatusGroup: Scheduled for Hearing
Critenia:
Attorney for Attorney for
WCC#  Caption D/oAN Carrier Defendant Claimant Status
0300000 Test -VS- TEST  01/01,/03 FOR EMPLOYEE: Hearing scheduled
Alfred Attorney 06/02/23, 10:00 AM at SC

123 Attomey Rd s e e

Commissicn, 1333 Main
COLUMBIA SC 28210 street, Suite 500 Hearing
Room B, Columbia, 5C
Forms 50/51-Admitted
befare Commissioner
Beck.

04,/27/23 Scheduled for
Hearing

04/27/23 Hearing
Schedule Pending
04/27/23 Form 50
Hearing requested

Copyright © 2023 State of South Carolina. All rights resenved.

Expanded Claims Activity Detail

The updated eCase (2023) now shows all claims activity in a scrolling window on the
right side of the screen. This allows users full access to claims history.



Report
run:

Claimant

04/27/2023 @ 4:55 PM

WCCH#: 0300000

Caption
Test -VS- TEST

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

| Print | |View Docs| | Upload File | | Appeal a Fine | | Ask a Question || Close Window

Case Status

Open

Date of Injury

01/01/03
06/02/23

Test

Employee:

Attorney:

Alfred Attorney

Claims Activities

Hearing scheduled 06/02/23,
10:00 AM at SC \Workers'
Compensafion Commission,
1333 Main Street. Suite 500
Hearing Rocm B, Columbia.
SC Forms 50/51-Admitted
before Commissioner Beck

123 Attorney Rd

COLUMBIA, 5C 29210 04/27/23

Scheduled for Hearing

04777173

Hearina Schedule Pendinn

View Documents Associated with a Claim

With the latest update to eCase, SCWCC is proud to infroduce the document view
feature for claims document. In order to access this feature, Do the following:

1. Login as a registered user
2. Access the claim number you wish to review
3. Click on the button for View Docs

Scroll to
expand

Report
run:

05/03/2023 @10:38 AM

WCC#: 0300000

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

View Docs

Print

Appeal a Fine | | Ask a Question || Close Window

Caption
Test -\S- TEST

Date of Injury:

01/01/03

Claimant
Employee Attomey:
Test test attorney attorneyx
1333 Main Street Test Blvd
COLUMBIA, SC 29202
Attomey:
Alfred Attorney
123 Aftorney Rd
COLUMBIA, SC 29210
Defendant
Employer:
TEST

TEST TEST, 3C 12345-6

Claims Activities

0602123

SC Workers'

Compensation
Commission, 1333 Main
Sireet, Suite 500 Hearing
Room B, Celumbia, SC
Forms 50451-Admitted
before Commissioner

Beck

Hearing scheduled
06/02/23, 10:00 AM at

Scheduled for Hearing

Pending

Hearing Schedule

04727123
requested

Form 50 Hearing




4. A window will open up with claim documents of record. Click on the
document name at the top and the bottom of the screen will show a
preview of the document. From here, you can print the item.

b ROS FRM - Form 12A - 5/3/2022 - WCC #: 0300000 - Google Chrome = m} X

B sceisimage.sc.gov/AppNetWCC/docpop/pdfpop.aspx

Document Search Results
DOCUMENT NAME |
v

< R0B FRM - Form 12A - 5/3/2023 - WCC #: 0300000
RO8 FRM - Form 18 - 5/3/2023 - Carrier Code: - WCC #: 038

Print or Save
Document

Items: 2

= RO8 FRM - Form 12A - 5/3/2023 - WCC #: 0300000

Test 124

Preview Document

Revision 1 of 1

Ask a Question Button

1. Click ask a question button



Report
run:

WCC#: 0300000

Claimant

0412772023 @ 4:55 PM

SOUTH CAROLINA WORKERS' COMPEN SATION COMMISSION

.

| Print | | View Docs | | Upload File | | Appeal a Fine

Ask a Question ﬂ) Close Window

Caption
Test-V5- TEST

Case Status

Open

Date of Injury

01/01/03

Employee
Test

Attorney:

Alfred Attorney

0602723

Hearing scheduled O
10:00 AM at SC Worke
Compensation Commission,
1333 Main Street. Suite 500
Hearing Roem B, Columbia,
SC Forms 50/51-Admitted

before Commissioner Beck

123 Attorney Rd
COLUMBIA, 5C 29210

04127123

Scheduled for Hearing

0413723

Hearinn Schedule Pendinn

Select question

eCase Question

SCWICC Filez:
Caption:
From:

Subject:

Comments:

0300000

Test -VWS- TEST

aattorney@email.com

Click for
questions

Why is this SCWCC file not closed?
What information was requested of the carrier by SCWCC on this file?
What is the status of the Clincher or Fee Petition?
| suspect a duplicate SCWCC file for this claim.
| have a coverage question regarding this claim.
| have a guestion regarding the carrier on this claim.
| have a question about a hearing request or motion on this case.
| have a question about an informal conference in this case.
| have a question about an appeal in this case.
| have a question about the scheduled hearing.
| have a claims question not in this list.
| have a judicial question not in this list.
| need help with the new Upload feature,
T T

Copyright & 2023 State of South Carolina. All rights reserved,

Choose
a subject

Compose message and then click Submit Question




&
eCase Question

SCWCC File#: 0300000
Caption:  Test -WS- TEST
From: aattorney@email.com

Sublect: | have 3 question about a hear v

Comments: Here is where you add details like
please advise me if you have
received a reguest on this, |

Submit Question ’ | Clear |

Copyright € 2023 State of South Carclina. All rights reserved.

4. An Email will be sent to appropriate SCWCC Contact and a copy to you.

Appeal a Fine
1. Login as aregistered user

2. Access the claim associated with the fine you would like to appeal
3. Click the Appeal a Fine button at the top of the screen



Report  05/03/2023 @10:38 AM
Fun:

WCC#: 0300000

Test -V5- TEST

SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION

P

| Print | |ViewDDcs

Appeal a Fine D| Ask a Question || Close Window

Date of Injury:

01/01/03

Case Status:
Open
06/02/23

Claims Activities

Hearing scheduled
06/02/23, 10:00 AM at
2C Workers'

Claimant Compensation
.- Commission, 1333 Main
Employes Attomey: Street, Suite 500 Hearing
Test test attorney attorneyx Ef’ﬂm E;b%ﬁ"ﬂb' . Sdc
1333 Main Street Test Blvd bufroms S mitte
COLUMBIA, SC 29202 elare L.ommissioner
Beck
Attormney: o .
Alfred Attorney 04/27/23  Scheduled for Hearing
123 Attorney Rd B -
COLUMEBIA, SC 29210 04/27/23 Hearing Schedule
Pending
04/27/23 Form 50 Hearing
Defendant requested
Employer:
TEST

TEST TEST, 5C 12345-6

4. This will take you to the Fines and Penalties page to show you how to appeal a
specific type of fine

Upload

An upload option is available for eCase attorney users for a selected group of
document types. Documents submitted by the parties for individual Commissioner
Hearings and Appellate Panel Hearings may be submitted to the Commission
electronically by uploading. The eCase upload feature replaces secure email, standard
email or USPS methods for serving these document types on SCWCC.

APA

APA - Supplemental

tppellant Brief

tppellant Brief - Amended

Appellate Reply Brief

Depaosition

Memorandum of Law

Pre-Hearing Brief - Motice of Witnesses
Pre-Hearing Brief - Motice of Withesses - Amended
Pre-Hearing Brief Notice of Withesses-Supplemental
Proffered Document

Respondent Brief

Respondent Brief - Amended

Trial Exhibits




Using the Upload Feature:

Note - to access the upload feature, the user must be linked to an active case party of
record.

1. Loginto eCase.

2. Pullup the WCC case (See eCase Report Features Section of this document).
3. View expanded case detail by clicking the WCC#.

4. Click the “Upload File” Button.

SOUTH CAROLINA WORKERS' COMPENSA MMISSION

Report  04/27/2023 @ 4:55 PM

run: | Print | | View Docs |d' Upload File | Appeal a Fine | | Ask a Question || Close Window
S~—
wcc#: 0300000 Capficn Date of Injury Case Status Claims Activities
Test-V5- TEST 01/01/03 Open

06/02/23  Hearing scheduled 06/02/23,
10:00 AM at SC Workers'

- Compensation Commission,
Claimant 1333 Main Street, Suite 500
.- S Hearing Room B, Columbia,

Employee Attorney: SC Forms 50/51-Admitted

Test Alfred Attorney before Commissioner Beck
123 Attorney Rd

COLUMBIA, SC 29210 04/27723  Scheduled for Hearing

N4/27/73  Hearinn Scheadula Pendinn

5. Please note the Document Type Help and User Guide buttons. These are for your
use in determining what Document types you should select and other
information on this process.



eCase Upload Document

SCWCC File2: 0200000
Caption: Test -V5- TEST
Select Submitter: Alfred Attorney

Select Document Type:

[Dccumer‘t Type Help [4

[ Choose File | Mo file chosen

* ALL FIELDS REQUIRED *

Copyright © 2023 State of South Carolina. All rights reserved.

FaQs 2

6. Select submitter and Document Type. Other fields expand for entry.




&

SCWCC File®:

Caption:

Select Submitter:

Hearing Date
(MMDDAYYY)

Commissioner

Select Document Type:

eCase Upload Document

0200000

Test -W5- TEST

Alfred Attorney

Pre-Hearing Brief - Notice of Witnesses

Document Type Help 4

Beck

[ Choose File | Mo file chosen

* ALL FIELDS REQUIRED *

Copyright € 2023 State of South Carolina. All rights reserved,

FaQs 2

7. Enter all fields. All fields are required.

8. Select Choose File to select a file on your computer and click ‘Open’




SCWCC File®:

Caption:

Select Submitter:

Hearing Date
(MM/DDAYYYY)

Commissioner

Select Document Type:

eCase Upload Document

0300000

Test -V5- TEST

Alfred Attorney

Pre-Hearing Brief - Notice of Witnesses
Document Type Help [

0670272023

Beck

file chosen

ﬁhoose File

o |

* ALL FIELDS REQUIRED *

Copyright © 2023 State of South Carolina. All rights reserved.

FaQs [

9. Browse to select a file on your computer and click ‘Open’




[E Crooee Fie o Uplooa i g

O‘Ov\ |+ Computer » Windows (C:) » AA uloades

Date modified Type Size

9/12/20149:24 AM  Adobe Acrobat D... 1,319 KB

Organize = New folder
¢ Favorites | Neme
Bl Desktop 1 602052
18 Downloads | Pre-Hearing Brief - Notice of Witnesses ..

9/12/2014 9:24 AM  Adobe Acrobat D... 1319KB

%] Recent Places £

i Libraries
|7 Documents
& Music
| Pictures
B videos

% Computer
&, Windows (C:)
(s HP_RECOVERY (D)
(a HP_TOOLS (E})
¥ [TPROJECT (wsrfilecifs) ()
8 bhartman (\wsrilecifs\wecusers) ()
S8 everdic A werfilacife) k)

File name: Pre-Hearing Brief - Notice of Witnesses WCC 111111

10. Click Upload button.

eCase Upload Document

FAQs (4

SCWCC Filez: 0300000
Caption: Test -VS- TEST
Select Submitter: Alfred Attorney ~
Select Document Type: Pre-Hearing Brief - Notice of Witnesses v

Document Type Help B
Hearing Date 06/02/2023
(MN/DD/YYYY)
Commissioner Beck A

[ Choose File | testUpload.txt

* ALL FIELDS REQH

Copyright © 2023 State of South Carolina. All rights reserved.

11. The following message box opens; click OK.




localhost:20300 says

On the next page, please review the document you have selected and

click "COMFIRM' to complete the upload

12. Once you have clicked okay, scroll down below the Upload and Clear buttons to find
expanded text.

Note: the upload is NOT complete at this point (until you click Confirm).

To preview the selected document and verify the uploaded file is correct, click the blue
‘HERE’ hyperlink before you choose to confirm or Delete.

Upload

* ALL FIELDS REQUIRED ™

Your upload is almost complete. Please

iew the selected file. If file
FIRM. If file is not

clic
is correct, ¢
correct, click DEL

By clicking CONFIRM, you certify that you
have read the pleading, motion, or other
paper being submitted, and that it is, to
the best of your knowledge, accurate and
complete.

IF YOU DO NOT CLICK CONFIRM, YOUR
UPLOAD IS NOT COMPLETE

(oor)

13. Document will open for user to preview and verify it is correct. Please review for
case number, document type and the quality of the document. To close the
preview window, click the red X




14. If document previewed or any of the information entered was not correct, click

the ‘Delete’ button, and repeat the process. If the document looks correct, click
‘Confirm’

3

* ALL FIELDS REQUIRED ™

Your upload is almost complete. Please
click HERE to view the selected file. If file
is correct, click CONFIRM. If file is not
correct, click DELETE.

By clicking CONFIRM, you certify that you
have read the pleading, motion, or other
paper being submitted, and that it is, to
the best of your knowledge, accurate and
complete.

IF YOU DO NOT CLICK CONFIRM, YOUR
UPLOAD IS NOT COMPLETE

Confirm

15. Message opens indicating upload is complete and successful. If you do not see
this message box, the upload did not complete.

localhost:20300 says

Your upload has been completed. & confirmation email will be sent to

you within 24 hours.

16. Please Note that each document type must be loaded as one complete
document. Size limitation for the upload is approximately 120MB. If you are
having technical issues with the upload, please contact wccit@wcc.sc.gov. If



mailto:wccit@wcc.sc.gov

you have questions about what document type to use, please contact the
commissioner’s office that has jurisdiction over the case in question.

Technical Notes

Creating PDF documents for upload

Each document type must be loaded as one complete document in PDF format. The
PDF should be created in black and white and optimized for size. This will reduce the
issue with size limitations. If the PDF is created with grey scan or color it increases the size
of the document and the time it takes to upload. The size limitation for the upload is
approximately 120MB. If you are having technical issues with the upload, please
contact wccit@wcc.sc.gov. If you have questions about what document type to use,
please contact the Commissioner’s office that has jurisdiction over the case in question.

What is a Document Type?

The upload function mimics the documents that you would have mailed, emailed and
or brought to the hearing. For example, the Pre-Hearing Brief, Form 58, and List of
Witnesses is the same document that would have been submitted prior to the Hearing.
The APA is the same document that you would submit at the hearing. The APA must be
paginated, contain an index outlining the individual documents contained in the APA
with page number references.


mailto:wccit@wcc.sc.gov

Document Type Help Guide

Document
Type

Hearing Type

Business Definition

Filing Timeframe

APA Single Medical records, physical & written evidence offered and After hearing is held pdf
Commissioner admitted to the record
Proffered Single APA submissions of any written or physical evidence offered After hearing is held Pdf
Document Commissioner as evidence at the hearing but objected to by an opposing
party, the Commissioner receives the document; however,
the Commissioner does not consider the document contents
when making the ruling.
Deposition Single Original written transcript, or any portion thereof, of any After hearing is held Pdf
Commissioner prior testimony of a party or witness offered as evidence at a
hearing. Must be original. If the Commissioner keeps the
original after the hearing, the Commissioner office will
upload. Please do not duplicate with a copy
Trial Exhibits Single All written or other physical evidence, which are submitted After hearing is held Pdf,
Commissioner at the hearing and clocked in as evidence tif,
ipeg,
gif, avi
Pre-Hearing Single WCC Form 58 stating the facts in controversy and legal issues | 15 days before the hearing for the Pdf
Brief — Notice Commissioner involved, together with the document “Notice of Witnesses moving party and 10 days before
of Witnesses and Written Medical Reports”, and a Certificate of Service. the hearing for the non-moving
The actual evidence shall not be filed with the Commission party
prior to the Hearing. Please include the Notice of Witnesses
as part of the upload with the form 58
Pre-Hearing Single Any amendments to the WCC Form 58 made subsequent to At least 5 days before the hearing Pdf
Brief — Notice Commissioner the uploading of the initial Pre-hearing Brief.
of Witnesses —
Amended
Pre-Hearing Single Notice to the commission and opposing parties that APA At least 5 days before the hearing Pdf
Brief — Notice Commissioner Submissions, witnesses, or evidence, listed on the initial Pre-
of Witnesses Hearing Brief, is supplemented
Supplemental
Memorandum Single If requested by commissioner, an argument in support of the After the hearing is held Pdf
of Law Commissioner party’s position, less formal than a brief.
Appellant Brief Appeal Hearing Written brief of the party seeking review by the full On or before the date provided for Pdf
commission of the single commissioner’s Decision and Order on the Form 31
outlining the support in law and fact for the position
Appellant is arguing on appeal
Appellant Brief Appeal Hearing Any amendments to the Brief of Appellants made On or before the date provided for Pdf
— Amended subsequent to the uploading of the Brief of Appellants on the Form 31, but at least 5 days
before the Appellate Hearing
Respondent Appeal Hearing Written brief of the party responding to an adverse party’s Within 15 days of service of the Pdf
Brief request for Full Commission review Appellant’s Brief, but no less than
5 days before the Appellate
Hearing
Respondent Appeal Hearing Any amendments to the Brief of Respondents made Within 15 days of service of the Pdf
Brief — subsequent to the uploading of the Respondents Brief Appellant’s Brief, but no less than
Amended 5 days before the Appellate
Hearing
Appellate Appeal Hearing Brief of Appellant responding to issues raised in Brief of Within ten days of service of pdf
Reply Brief Respondents Respondents Brief, but at least 5
days before the Appellate Hearing
Appellant Appeal Hearing Any amendments to the Brief of Appellant responding to Within ten days of service of pdf
Reply Brief — issues raised in Brief of Respondents Respondents Brief, but at least 5
Amended days before the Appellate Hearing
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