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THL
SOUTH CARGLINA WORKERS COMPENRATION COMMISSION
BUSINESS MEETIMNG

Monday, July 16, 2012

A Bosiness Mecting of the Sowh Carolina Workers” Compensativn Comanission was
held in Heanng Roorn A of the Workers” Compensation Commizsion on Monday, July 16, 2012
at 10:3¢ aum The meeling apenda was posted prier to the meeting and proper advance notice
was made to all conserned partics in compliance with requitements in the Freedom of
latormatian Act. The following Commissionsrs were presmt;

T. SCOTT BECK, INTERIM CHALEXANM
SUSAN S, BARDEN, VICE CHAIR
MELCDY L. iAMES, CORMISSIONER,
GENE MUCASKILL, COMMISSICNER
ANDEEA C, ROCHE. COMMISS[ONER
AVERY B WILKERSON, JE. COMMISSIONNER
DERRICK L. WILLIAMS, COMMISSIONER

Present also ware Gary bl Cannon, Excowtive Dirsctor, Viegimia Crocher, Judicial
DMarectar; Greg Line, Claims Directar; Diana Ganott, Accounting Fiscal Manaper, Calhy Flowd,
Human Resources Manayper; and Tersy TTarimac, IT Director. Visitors present were Clara Soifh,
Injurzd Workers' Advocales; Krsfian Cross, Calling & Lacy, PO and #arti Bluesicin,
Bluegtain, Mizhols, Thompson, Delgado, LLC,

Chatrmzan Beck called e meeting ta order &t 10:33 am,

AGENDA
Comumissioner Barden moved that the agenda he approved.  Commiszsioner Roche
seootded the motion and the motion was approved.

APPROYAL OF MINUTES — BUSINESS MEETING OF JUNE EN, 2012
Commissioner Willilams moved that the minutes of e Buziness hMeeting of Jonc 15,

2012 be approved. Cormndssioner Wilkerson seconded the metion, snd the motion was appioved.

GENERAL ANNOUNCEMENTS

Thiere witsre no peneral anrewncemants.

APPLICATIONS FOR AFPROVAL TO SELF-INSURE

Oo behalf of Self-lnsweance Divcctor WO, Smith, Gary Cannen, Trecuhive Diméstor,
presented the Scll-insurance applications. Twenty Pwe (22) prospective members of twa (2]
funely were presented ke e Commission o approval. 1he applications were:

Palmetta Timber Fund
Tri-Counry limber LIC
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SC Houme Builders SEF

Andeew Williams Comerere Finishiog, Toc.
Ao Construshion Oo., Toc.
Caroling Presipner Cabinets, LLC
{_arolinas General Contractors, LLC
C.BG, loc.

{ harleston Electrical Services [nc.
Danny {allahan b T Maaonry
Debark Fine Homes. Inc,

Harris Carpets & Linoleum, lnc.
John Barr dha JEB7s Landscapitg
ken L Lyons Constrouerion, Tne.
MeMahan Congrele, lne.

bdelro Contracting, ne,

mullet Vinvl, Inc.

Perry Canstruction, Ine,

Fust danapzimedd systems, ne.
Raper Bnothers, Inc.

F.&:R Framing

Solid Constructicn, LLC

Auncoasl Seanless Chaiters, Inc.
Steven MeDaniel dhe Palmelto Stale Pest Consrol

Aller cxanunalion of the applisations, it was deterrmined that each complicd with the
Commission’s requirements and each was recommicnded for approval, Commissionser Wilkerson
made the motion to appmove the applications o sclf-inzure. and Commmssioner Williamy
seeonded the motivn,  The motion was unanimausly approved,

DEFARTMENT IMRECTORS' REIM TS
The Department Lrectors presented their reports which wers alyo subritied o the
Commission e written form.

Administration Drepartment

Diana Gantt presented the Summary of Revenues and Fapeoditurss o the period ending
Tune 30, 2012, The last day to process pavmeits for Fiscal Yoar 2082 1y July 13, Therefire, Lhe
reporl diwes ned reflect actwal vear-end flpures. The benchmark for Jume 1z [00% The
Commisswm’s revenines ars ol 81.25%, and vapenses are al 23%.

1Tuman Resources Departiment
{athy Flovd presemted the Human Beseurces report for the period of June 12 - July 10,
012 b Vloyd gave the following highlights from her report:
+  Pracessed the Ceoneral [neraase in SCLELS for all apency cmplosvecs,
«  Awsisted (he Stple Auditors with their Anancial audil of the Agency.
»  Twa jeb analyses wore candustod wing the Dacwm preocess: (1) Medical Services
Coordinator, and {23 Dineclor ol Compliane:.

lofurmatiing Services

Betsy Hartenan presenizid e Infonmation Services Depariment’s report. M. Flartman
repered the Dirst leading partner to roplement with Claims EI Release 3 upgrade 15 scheduled
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{tr Tuly 2B Chaimian Beck asked abowt the stams of the iPads, bz, Hurlman said that cuce e
upsgrade kg CmBase Imaging Systeimn is complete the iPad app will work, She suid tha) the
apgrade should be complete by the eod of A st

lnsurnnmer & Medical Services

On hehal U al Grant Duffield, Gary Cannon presented the Insurance & Metlical Services
Dhepartment s teporl. The announced M. Gary Bmith cetived as Divector of Complisnee effective
Tope 29, 2012, Mr Wayne Ducote will cimlinue with bis dulies as Coversge Dircceor as well as
serve as lncritn Dircetor of Complianee.

Claims Department

GOrcp Line presented the Claims Departonent’s eenort. There were 492 fines for the month
of June. which 13 up from assessing 392 fines for e manth of May, The dollar amount of the
fines assessed far the month of June is §122,550, which iz up from assessing SR4.204 for the
manth of May, For the last five manths the Fomn 1% fines assessed have averapged 2372 fmes per
month, Br, Line said be i)l provide 2 vepart next mondl comparing corronl ¥eur and prier yenr
fonns proeessed by moenth.

Judicial Depactment

Virgioia Crockar presentzd the Judicial Pepartment’s reporl. Ms Ceocker reporced
Comsent Dhcders are mrw bing served o include e Judicial Departmend. This process brings the
case slats in Progress more up e date. M, Crocker repoced that at Judictal Conferenes loday.
the Commissioners decided that all Motions to Compel and Motions For Ruole 10 Show Causc
shall Te assipned e the Jurisdictional Commissioner

EXECUTIVE HRECTOR'S REPORT

Gary Cannon. Exeenlive Dhirgctar, prescoted his eeport which was also suboiticd to the
Cominission in written form, e pointed ond 1he Tollowiog bighlights from bis report:

Surgien] Implant Advigery Cominities

The Surgical Implant Advizory Commitee met on Wednesday, June 27, 2012wl wall
meet again sometime in Seplembar. The Commitee asked M Cannon to altend s Hospilal
Assceciation’s Reimbursement Counctl Meeung m Aggust,

SCWCC Sakebnlder Electronic Distriburion List
A ol July 9, 202 there are 269 individuals receiving notifications elecironically fm
the Comenission,

Deparnnent of Corrections Hearing [ ocalion

Chairman Beck asked Mr. Cannon 10 address the procsdure Tor conducting hearings for
indivitluals in the costody ol the S Department of Corrections {SCTWCHT), Mr, Cannan revicwed
the Commizsion’s decigiem made of e Aogost 16 200 Busincss Mecting to have alf inmate
hearings held a1 the Broad River Comegtional Institute and that the jurisdictional Comoussicner
assiphed o Kichland Coundy 1o be responsible for hoanong thase casas. Fle said there have bean
same questians about the sacunty measurcs the Commissioner goes throogh to get w the heariog
wwm at the facility. Mr Cannon stated that following discuzsiom with M. Ruossel]l Fush,
Director, Qecuparional Safety and Workers’ Compensation Division for e SC Departiment of
Correctians, it was deqided that those hearings will take place In the cenforenes moomy Tocated
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the Administration Building or the facility. The Cornmissioner will sign-m oand will be
seempanicd by SCLHOC personnel 1o the conference roam for the hearings,

LD BUSINESS
Therz wis na old business,

NEW BLUSINESS
There was no new business,

ANIOLRNMENT
Commissivoer Banfeo made e motion to adjown. Coemmessioner Williams szeonded
the motion, ind the motam was approved.

‘The July 16, 2012 mecting of the South Caruliog Workess” Compensation Corminission
adjguomed a1 Dh4G @ m.

Erported August 27, 212
Kim Ballentine, Office of the Excoutive Director

10442



INTERODFFICE MEMOQRANDUM

TO: CuhRY CAM N G, EXECUTIVE TIRCCTOR

FROD. DLAMA GANTT, D'RECTOR JF ADRAMISTRATION
SUSIECT;  FINANCIAL REFOAT FERID S ENGIMG JLLY 31, 2012
DATE: 8153012

1he Summaty u? Revens s and Expendeturas For the period cndicg Jene 30, 2012 & Juby 31, 2012, are alached.

The Fiscal Year 0.2 report is final,
Revenua collected for =¥12 way wirder Bodget by 3_T53,
¥ 2002 of the Bale Appropriations ware spent and 92,6% of 1he Eanmarked unds were speat

vy isthe 19 Feon” Montk o Fiscal Year 20132

v The benchmark for by s 8.33%, The Corosineor's revenues are at 8. 03% and capenses ars at 55,
= 35 payments have been made 1o vendarg, bravelers, anc ather State ARCngigs

o Thafollowingis o sunmary of @ach desertment expenditors beneh marks:

Gencerg Fupdl- 1ota espanditmes are & 9%,
Earprark Fund:
Lommiasioners —

i Tolal eapenlitures are a3 5% of bedget,

Adim rzinatiem
v Jwaral the expenditures sie 6% of budget.

Clafrms -
»  Erpordituees ane ab 7% of budget.

inseranca & Redical
= Takal expendiunas are at B ol bucge

Jutighia! -
»  Total eependitures are 5t e af budgat.

Activity Repon Frorm tha Frocurement O Hce:

MTD YO
| %CFIE Shopolng Cats 2 2
vendars Lontacles Fur Priye Quotes 5 19

“Wisa Procu: ement Sard Elr:IErs Placed
50 Depl of Corractions Orders Places
, =taples Orders Placed

“taba Leased vehices taken for Sensce
| State Repors filad by Frocure=ent Qfeer

hAall Reom Activibyr

== At
L e I SR Y

Mles Sopled for Dutside Pasbies 203 | 3
Pap=s Copied 5420 | 5420




Scuth Carelina Workers' Compensation Commission

Summary of Revenues and Expenditures

banal

2011 - 2012 Budget

June 10, 2012

Budget F¥ Ta Date Benchmark LD 5%
STATE APPROPRIATICNS
zeneral Approgrialion E) L/B3E1T 5 L?ErEI,E!E!._ﬂ'.I_ 100,903
Account Description Appropriation Expenditure Balance % Enpeniing
Persoinel Services 5 1384191 5 1364403 3 1 100,0%,
Jher GRoraning Cygpences - - - il
Emplayer Contuiboalicn 3931485 333,125 it I00.0%
Total 1763619 5 1,761,618 5 1 100054
—— —
COTHER APPROPRIATIONS
Budgeted Received
EARMAREKED Revenues thru 630712 % Receivad
Trainlog Confzrance Rogistratan Fee g 1000 & 6,315 £31.50%
Sale gf Pualication end Sroonures &, 0,370 M B3%
wiorkers' Cornpr Avar Tevew fee 7o.000 73200 710N
gele of Phatocopics RS, 000 88,150 nl.agns
Wigkars' Comp=reatian Filing Violalion Feg 1,841,520 1,609, TRE Bb.2
Sale ot Listings: and Labals 30,03 5,127 E1.78%
Warkers' Comp Hearing Fee 0oG, 0aa 562,050 L3.08%
srpyyrance Reserve Aefand (F -epoid Legal) 43,433
armarked Fuads - Orgind Authonzation £ L0 5 Rl Tad 95.25%
Inereace authorizatien 418,515
I ease authorlzation - BL00 143,675
Total Earmarked Reuvenuas + Fund Balance $ 1317490
Aceount Descrlption Appropriation Expandilure Balance % Expanded
Perwenal Servlces £ 15435176 § 1283130 & 160,047 B 6%
Taxable Swbsisterce Ta,dak B1434 516 H5 5%
lha- Speratlng Expenso: 1,246,555 1,206,430 40,56 FB.F
Emplayes Comribubon 440 i 449 99F 2] iy
Tetal Earmarked 53312490 5 3101852 & 20,638 03.6%
COMPUTER FUNDS CARRIED FORWARD
Cornpruter $anvices - Carry Farmand 5 1931 4 o - 10C.0%
TOTAL OTHER APPROPRIATIONS -5 3,322,431 £ 3,111,783 i 210,638 o1.7%




Seh Carallng Workers' Compensatlon Commlssion

2011 - 2012 Budget
Jung A0, 2012
Cansalldated
Year-Ta-Jale ; A0 QG
Cirlginal Budpel hoesnded  Eapandod Year
Aofget  Ampndments Brdget lung 10 113:P ' Sucurky E_lalar-cn:
A rnr N ers
Sadaries § 1,142,594 % b1y 3 LIpTWA 3 SRl 5 LlMadl e 5 £  1051%
Qkhgr Operatmz Evpengdheos
Tstel Copnraffup Sedwdel 206,11 HERLLH 2R 110 21T 458 G, - 2,603
Tal Sppplics & Mateluls 17,004 - 17404 FEAn 25,207 1425 - |4.+031
Teezl Foied Charpes 146,172 1,531 . el 1] ] 15551 153,143 1% - 12,5071
Tutel Troel . 20,45k - ALA50 LC 502 #2.0m 1i% _ooheaa
Tocal Dlker Operabing Exn EL TR | 1,504 451, G51 L3 he q51, 580 1004 . !
Talell Qo migsenners f1sm s %5 2611% 5 118360 F  LSEMes § 1,604,273 99 & - % 1oamy
O mirmsir kg
Sakwies £ 3FE724 & gavRl % s34 5 42,0027 53 ASBECD i 5 - & IR
Clhee: Cppigliig Bt ndlburnes
~o1al ContiAC LAl = raLes 1427 3, oo 1aT0:T AL 1E.47T M : F7.5ES
"l Sugmied & ba1Anals 15T 1.4, 1755 154 1570 105% 1327
“oinal Fises Charges 114094 13000 155,03 I 116664 e . Ba3]
~ofal traval 12 250 LEO 1030 3 13034 ) . 9,351
S al B agpmant . - - - - - ] - -
Tonal Dther Dperating Eag 415 1150 B O15 454 ZEE ST 9T - 47.40R
Toeal Adrlnlceratan § MOZHFS 5 1R 5 GIEAIZ 5 BMLwl  § FREIT gEe 3 - 5 oamn
Digirery
salares § 35000 5 BAI % SHLYD & 15K 5 3754 ek & - 3 EME
Cehar Dparatag ENpendiures
ToLa! Lerdrpctupl Gurcin 2R/,M05 e, s LRE 1] EJ,5L5 1% - 1)
Tulw Supelics & Matsviaa 0,0 - 2F 5a6 1.7 Lo LERS - A
Tnta Fised Chargez 13,731 Rk B 1,45 TE, 147 FINELS . 17395
Tuks Tyl I P e - 1300 91 SEE Ian S L3
Treal CHivar Cporaoeg Exp 118,390 - 153,390 Il 165,218 nase - (6.0LE]
Tatel ilyliny $ o=3ae 5 AWM 5 Faoe0 5 53023 F wOEN ook 5 - & {5HI)|
Inaurange angd Misdonl SdrYHaE
Solainy § 45g3ET 5 JA85E 5 APLIM F TFdd 4 AT urx % - 5 33,032
tHher Gy rating Exgatandlcures
~oaal Contacual gL LS50 9 =00 Gz.557 wHl Fi,Z70 LLES - A
oAl 5 pp s & bagerals 13,725 700 22,105 TALS I1L.MM LLk - 1oeT
Tl Eleic Cuarges Rl & EI RI, 11 na0l w57 k] . 4201
“odal “ryl 13&0 . 1.55] A0 LAl L% . e
Tedal Hhar Oparating Exp 125 fd L ] 14F,B45 15,163 141,506 95% ' 1.I0%
Tedalinsuranue o (P Samics & SB013 5 X815 %5 hIZAA) 5 S35 581,896 Wk & - §F  A0IT
Judicrl
Salnris i yvoRR % FAT 5 AT 5 Mg & 37700 =L - 5 IEn
ther Uperxtng Fxpepdaigte
Ta1al CrraracTdal bepoes BN B30 15,064 1,02k &G = - 525
Taolal Spppless & Alaberif 4 L3 55 1.HRI 14,544 EALE] 1T0Ed 115X - 12.943]
Tabal Fiseed Tharges :3,11E 1400 EE B IR 405 i, 54 1015 r 174
Tocd Trawel 5. 150 1800 =450 IR L.zi0 DR - 20
Tobal CHiwer Cypuiailg Exa ETer A 14,50 |45 | 151583 113,545 i - L176
Toty Judlvol 5 4273731 5 3961 5 sk 5 dda53 & 4oTET w5 - 3 19342
Totals by Deparimends
Uwpwrtmaie Tocalks
Cammizsuniry 150 Ms 5 ZELiE 5 1E194%0 & 15545 % 1,BCH,273 LEE I Lo
Aliriniscracian BUZ i 118, 15 018,033 91531 YRR HES 12515
Calms L3530 £ 00 LU HEAEH LIK2% 54,67 ICCh . (560
rsarce & MEdInAl BHLO1L 1k F22,151 h3.47 SR AL LS 43.271
ludidal wHT,I75 s8aT] 52h,Uaq 00,553 97,147 Wk : 2, e
TeAal Deparicnancal Fapand LAMDED 5 AT S5 4}FA0FR  § 39455 F 4,704,397 "% 5 - & 210,63
Sr1aoqer Sant- boron: HAR, 3R (5332531 E45,123 75,837 ak e PR 10k bl
Toiol Ganaral B Earrarked Fonds § MBBRA3 % 1ORETS & 5,076,103 4 465242 & 9% 4 w5 r. 5 210,633




Ganersl ARRAFIRTIOR

Commiralanars

Salarles
Laairmar
Connpvis ZQner
Ir-mminal Lesns
Casgdind Frginyees
Total Cammissarters

Adminlsirathan

Salarkes

Chnarsar

Clasafied Pasllli
Tagal Admitistrpglan

ELaivmig
Salarige
Clagail & Pagitloss
Toeal Clalms

Impararde and Medlical Sersl -

talarles
Classifiad Pazitlons
Totalinz and hiedical Svcs

Judiclal

Sulariea
[A:ssiflrn Hesthians
Totad Mudidal

Gurpral Funds

hepariment Totuls
Coramlss arers
Adm mistrazica
Clain§
Insurarce & hMedlz:l
Judic o1

Tatal hpartmantal bxpend

Enpkayer Carmabutlons

Total Ganeral Fund Sppropilatinng

Soyth Caralinag Workers' Compensation Comrmission
2011 - 2012 Budget

Jwne A0, 2012
Weur-To-Gate | 100.00%
ur zina Pl et Armendes Zzpenced  Yoa- o Date
Budget  Amcndments Pudesd e = Uate H Enedrrk __Balance
5 1155RT & MEN 5 110767 = 92% % TWLYAT i g
04 GG =R f755.135 th, 'Eq ES5, 136 TH¥
35,341 24340 - 6,8} 130
250040 541 280, 5.T 4,450 13 616 150r
1.070,290 FIN T 1Atk %A #0,271 1,94 255 T
Lo=tise : - 3 malxr % TAdE & 04 152 a4 %
44 325 RALY 48,575 7485 a5,57s _ 100% ]
138 074 5,754 12,727 15,331 142 127 100K
S Al L BHOL & 37H S AT % 45,6500 ook & 5
€7, CHE BT 74,700 A2l T3,599 10l
5 0 6 - & 25930 % 2111 & £5,350 1000 % -
25,330 . 25, 950 i, 113 I5, 350 10Hres
5 21458 % - 5% Arpsg 4 1322 & 2T 252 1| 4
1T A5 - 17,638 1322 ATHER 10
S LMLy 5 MELS S 1.0Hd s 5 Ba.2v1 % LL&4BS9 1M0% % 2
133,777 3, 7Rz —42,727 15331 132,028 L, L
Gor 00 6, v 05 73,70 4,421 T3,653 L1
T5,3%C - 25 35[0 £113 EL R ILAE
7,480 - 2T HIE L FRESE  O0E
4130420 % 35065 5 lABdand 5 15457 § 1,354,493 s 5 5
134,195 (35,05 390,125 £2640  W@RIVE 1o
$1,76361% & O % 1L/6%61% 3 158,104 5 L FEIGLE 1k 3 §




South Carolina Workers” Compensation Commission
2011 - 2017 Budget
Ig 30, 2012

Earmarked Funds
Year To-Cata : 120 %

O ginal ELdgen BmEnfad Expeeaied Vear
BLdget  Arandments Peadget Iuow __lopag__ ¥ Encamb Salanee
Commissicaers
Labriny
Th=amka Snbssance 4 gk & - 3 M3IW = LA10 % ElLas BV 4 - 5 1DEIE
Totnl Salaulgs IR - 72,350 5,410 Bl234 5% - 105 16
Cahar Jperotmg ExpendHures
Contracied Servigks
Alfce Equipnue-t Seriia o . e al L] 1% : 015
Sy ging fyulgmen: Seredt plil . i | - . R . T
Py Sredtd dvmtla-mens 510 511 - oA 101% . z
PR FLB Gnrual Baaan b H . 28 . 1. . L
Dala Frices rg Sernmes N - e ] 443 42,14c Gk {2.34E}
Freight Dipress Delropy EE- ] - Ak . - (7] : a9
Tel=phune = 1] - 5100 [ 0,FA1 el - aill
Cellylfa Fraainp ek I - 3,100 G 3427 XL - EM
lagal darecay aftorney Fees 160 M - LUy, 00 2.0 15E, 551 wEN - EREL
Ocher Frafesslons herioes 172 - 9471 FLi 1k0E 1559 . By,
Total Cortrarivnl fkrulioc 206, 104+ - 06200 28,110 204, 4% ¥ . 2682
Suplied & Manariale
CHio Bupping L, 12 - ERed] Iy GHER 133k - e Il
CrNige Ecw' pwilcn: Non c2p 527 5,I73 - & =730
Capying Egqapment H200 13 LL R % . £31
FAncIng 1,200 . 1,20 E2 1,533 iy PEXE]S
Caty Puacaysipg Sppp:ha; =9 - a3 317 ? - 1r 12
Taskage 4,00 Rom: 1.0 1.422 i 1 . Pk
Cawwnnicasion Supplies a0 - L - - s - 5L
‘ainy.anterla Supplies Fln ] b EH .8 [ %) e - qe
Wala Yehil= SLpa!Gasuli-e k[01] 100 an filrl Alrs - 4
Ather Suppies jlual - 1CG 107r 105%. - 171
Tatal Supplich & Maneialc 17,493 - 17459 7,850 25202 1da% - [7733)
Fuaid Chargs
AancakCanl Rem Saymert HEh | . 2,500 11d 228 EO% 23
Arn: Man Sate Elwaed Brapeny 141030 1500 142,500 2183 142 545 1HIY [$%5]
Rl Jieer 251F - JE0 - - £+ - 250
Inzg-drcu-Slate 1,633 - 185% EN L] 4473 ITd% - i B
Tinmaz A - Pt 3R 16% - 143 . - L™ . 1iv]
Fees i Faes 1 - LA 430 a2n B1L5H - LR
Frjugamnnt kaintcnance Ll - ] -, - Ko i1
Todal Fiead Charges 145,102 1.5 1d Tl 15,861 150,109 102% . 2,5y
Travel [ncludkes Leacad Car|
In SERe - Meals {Mon-Fzporaklct ERn] . E:1H - [ Juch o - a7
Im 45 - huco Mikage JLLRLE Y] SLIRT K L4 11,010 110, - lanin
inswmn  Subarence Allws e [ pfens] EELEH Rl 1L 1k o - THM
Ouk Seaie - kealy j[nn] . 100G ki A Ehi)
Ak slare - ozl blsgpe 101 . XD a2 3ER 1,1E
reased Car FEALLA] 3.0 5 109 1554 111% : [Fdal
Tagnl Traal B, A0 - B0,850 16 TrEs1 a1% - TA19
Tard Ok Oparabing Expenditures 50 131 1,500 A5, ki1 & 4 451 580 100 - 7l

Toral Commi=akanese. $ 512501 5 1500 % S246M1 F  STEIq 5 slidle nas & - 8 10Ar



South Ceroling Workers” Compensation To mmission
2011 - 2012 Budget

June Ak, 2042
Earmarked Funrls
Vapt-To-Cara ¢ 100 0%
Criginal =11 Anerded Tuaardled rear
Bugbel  Amendments  Budget Ayne L Tuate % Ercumh B lance
Adarwnickratsmn
SAlArIAE
Llassifee Fos Nione SOGON % %103 5 3|mAmMY 0 15556 4 HUELMD Ll - 3 W35
Temoarary Enplpy==. 11347 - 11,247 2,314 10,4032 ar . i E]
Ternilnal Lepse 1,000 . 1,000 . . oK 15KK]
il Sular ik 318,247 31034 qid 281 L1574 ELF NS e . 23, M8
Cther Operlivg Bepoade e
o rast pul Sgnnan ik
Z*fice EQu pement Service £ 20 £. K 1L,300 . o haX - L.Aara
Comar @ CoLlpment Sem.oe ey ] - Fan - il - FE1 ]
Frintthndy &l werliserun] = - fin ) . 15 Lo 18
Feint #uh annual Repera Y, - LX) - - e - F;
[HATa FYocr s5INE 2ervices 183 Kl 3, M 14 o he29 LE R LRE - g
Freghr EXsess Dednvery 1000 - 100 Bl =4 LR - =0
Telrphone & . 5000 &0 4561 78R . L)
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South Carolina Workers' Compensation Cornmilssion

Summary of Revenues and Expenditures
3012 - 2013 Budget

July 31, 2012
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2012 - 2013 Budget
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South Caraling Workers' Compensatlon Commission
2012 - 2013 Budget
Iuly 31, 2012
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South Caroling Warkers' Campensatian Cormimisslon

2012 - 2013 Budget
July 31, kb2
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Soarth Carclina Workers' Compensation Sommissian
2012 - 7013 Budget

My 31, 2011
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Sputh Carolira Workers” Campensation Commission

2012 - 2013 Budgat

Iy 31, 2032
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MEMORANDU M
Date: August 14, 2012

TO: M. Gary Lannan
Exgcutive Ereclor

FROM: Cathy Fliyd
Hurman Resaurcas

SUBIECT: Human Fesgurces Report Period of July 11 - August 14, 2012
Fieloew Ts A surmmany ol 1w Hurman Resoorces activity for the period of July 11 - August 14, 20132.

Fmployee Ralations (ER}
&  Four ER ssues were addressed duang the activity period
»  Conducted many DACUMN job analyses
Appraximataly half of the DACUM's within the dgency have been camphelexd
s Keminders were sent regardirg the EPMS Unneersal Review Date
¢ Conducted anagancy widd survey on Sracks walh ELOC resulting in 21 responses
s Attended the Dnited Way Campalgn Coardinater Training
&  The apengy participated 1 Lhe 2012 Mulil-agenscy Harvest Hope Foad Drive
v The Sccial Committes continuss ta wark oh the bi-monthly gftice activities and Annual Holiday Event

Genefls
»  Assisted Fve employess with insurance coverage changes and/ or indquires
a |ssued pne COBAA Notlice

& Aszisted three einplovess woth retirerment/TFRI inguires

« Completed beo inguirles with the Retirement Syslems

= Cpordinated with AFLAC representatives to speak with employees interested in their produocts
Reporting

»  Submited the amnual Bonus Report and Monetary Rewands report for the State Divislot of Human Resguroes
s Asisied Flnonce with the Compensated Abuenias Report

SC Enterprise Information 3ystem (SCEIS;
«  One empleyment verification
¢ Asmisted one employves with payrotl izsoset
v Assisted seven employees with [eave and Time 155085
*  Seventeen tranzactions were keyed into the system

Hate Human Resources Departrment (HAL
+ Contacted HRD Consultant regarding two employee izssues

Smbudsman
»  Assisted iz claimanks wikh inquires by ernail and phone

Finance Related
w Acssted wikth the daily depaosit
» Approved 93 SCFIS Tnancial fransackions



#Etare of South Caroling
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Brorkers’ Compengation Commuission

Ta: Gary Cannon
SCWCC Executive Direcror
Mram:  Betsy Hartrman
IT Direciur
Date:  Aupust 15, 2012
Subject; [T Depart e
Sugust 2012 Full Commission Report

summary of IT Department Activities

Projects = In Process
Annual repart

»  Sant to Dircctors for final approval of statistics

arcountability Report
s  [Data gathering started Due September 17, 2012

EDi Release 3
»  Fmal eoding and testing of marching critaria is slated for completion by the end
of Bugust 2012
s Testingwith Teading Partners
o Approved
*  Hewett Coleman
¢ In Approval Process
2 Siate Accident Fund
 Mutchell

Lapse in Insurance Web Prrtal

Testing completed far registration process.

lasting for batch notification process of midtarm cancellations in process
Wowve ta Productlon after sign off by Home Builders Assaclation

Launch with users at Home Bullders Association event September 13, 2012

" & B



Projects = b be started By September 2012

{OnBaze Upgrade
+ Testing to begin after completion of EOI Release 3 testing and sign off by
business cwners (105}
CnBase Mobile Applicatlan
»  Server has been set up and in testing with D517, This will enahle iPad users the
ability to pull up magec via the iPad application after OnBuse Upgrade complete
5 vacatianal Rehobilttation Web Portal
s Finalizing Lthe requlrements before turning gver o BravePant tor codng.

s  Codingtg start Septembar 2012

Help Desk Activities

In July 2010, the IT Department started a Help Doesk database to track request and
fssues, mainly for pricritization by the Executive Directar. The procesc is being reva mped
1o better track the activities and time spent on sach actlvity by the [T Department staff.
In thi noxt coming months we will have collectad enough data 1o properly represent the
activities of the department. To give you an idea of the nurmber of requests the IT
Department has recelved since the start af thae Help Desk Ticketing base in July 2010:

[ 2010 54
———
il BB
2012 77
Teskal L4 BT &2

Current IT Sta \riﬁes - 723 2012 to Bf15/2012

Gathering daka
" starting September
2012

166.4% hours

| hape this new farmat is informative and | ook For any SugEestlons 1o improve as yo
sep it



T Projects and Maintehance
July 20, 2012 to August 15, 20172

anw —-
BDY  BDY
20%
B Projects Amanda
FLVE:
W Projects Muane
0% B Projedts Botoy
G019 B Maintenance Chiane
W Maintenance Amanda
A%
W Maintenrance Batay
A
200
160%
L

WCC IT Projects Status Report
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atate of Sourh Larolina

Warkere Compensation Comnmission

Tor  Gary Cannon From:  Grant Duffield Dake; 15 - Augusr 112
SCWCT Edecut e Directar IME Director

Subl;  Insurange and Medical hervices Cepa riment
July 2012 Full Cormmission Repott

Pluase find attached information provided to sum marize the stabus and workflow of inittatives currenthy
underway within the Insurance and Medical Senyices {IM3) Department

The statistical data concarning the IME Depattment’s Juby 2012 enedeaunrs is organized as folkowrs:

Fage 1. Complianoe Division [nfermgtm.
Fage 2: Coverage Division information.
Fage 3 Lalf Ingyurance and Mediral Seryices

In addition 1o the statistical data provided, pleass be advised of 1he follewlag v kfow inlhallves.

Complisnee Dlwslon 1. Processing of Cutsbanding Carner fipes.
1. GEAFR pmgram support and scheduling of GEAR Hearings.
3. Modification of workflows and process improvements following stalf
turnover
-4 Commphetion of DACUM studies for Compliance GHlicer posteane.
Coverage Rivlslon 1. 5C Homebuilder's Assucialion coverage verlfication web interface

madule inlesling,
2. Working to cnplement cross training f stalf develapment
gppocturibies within IME dept.
2, Implementing of revised waorktlow process for QRS and GERR
dochketing.
Medlcal Servicas 1. Hdentifying epdares / edlts needed within the Medbcal Services
Prowlder Manual.
Warklng bn Apprave | Re-Approve Moedical Bill rewiew ntllies.
Divisicn received 9 Bill Dizpates b July 2913,
Weakhr Bill Cispute resalutlen meetings with Cr. Adcock.
Manthly department-wide mestings.
‘Waorking with team-membars (0 review [ improve team processes
and key farrLicans
3. workimg on fiscal Impacts analysis with Mz, Gantt.

15 Adrninist rndlcn:



BAr. Cannon, while this summany 1z 10 no way all-inclus ive, it may serve o assist you and cur
Commssionars in understanding the key inttativas andenway in the IMS Departrment and pravide
measures by whichthe Department's effectivencss can be gaoged, M5 welcomes any guidance that
you andsor our Caommissiners can provide con geralng cur performance and directicn.



T COMPLIANTE Drvisiom ) luly 2012

L oo e Caseload Pending w Priar Year
. Carryower Caselpad:

|
+ The Compliance Division endesvors 10 maintaln a month- 4 o ..ﬁfffx’.{ﬁfffﬁﬁ’f)ﬁﬁ"fmﬁ’ | oo
s
on-ronth "carry-over” coscload (baoklog] of 300 cases. ! My A@I .
" Compliance closed July 2012 with 481 cases active, i e et T
cornpared to an active canelopd of €81 at the close obluly il ffm’ffﬂj;fﬁwﬁ“’fffmjﬁ’fm
AHA. UONIBC bessrsmmanissmmosnomanssnrnier i
Casas Reiolwed: L T
O 1 bhe decreass [n carny-owver. greater ef-I'FL:-rl 8 , 1N assrsomessimiismssisians, :
W resolution. For the month of Juby 20172,
eeused on At T - u Dhee  booommsccmsssongiessonpiossomtes
Carrpliatce Dhsion staff closed out 45 cases, Ny ¥
Compliance Fines; - R B k
Year to Cate, the Complianee Clvizlon ras celtacted Il s
L 1B, 395 in tines which reprosents 90% of prigr yaar's | OB hpsesmmsssesd oo ssnrs st e e O
pcerual (S20,903), Coarmplizmer fine revenue raprecents | AVE pmsssn e e s
15% at the Corrmmissian's annnal rarmathed revenue (IR v T A P AR
budmet.
Be _ 0 200 a0 B N
i m Current ¥1 % Pries ¥r
prem e e e iaee . e
Cases Resolved v, Prior Year —|

- EEYER

Mo Uer Jan Fris

wProrwyr HCurrenl '
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Compliance Flnas Coliected v Pricr Year
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IMS CoVERASE DVESIONT July 2012

Coverage Files Craated vs Prior Year
WEE Claimy Files:

InJuly 20132, the Coverage Division created 3 tokal
ot 2,063 WCL dalm File;. OF these, 1,653 were

created elestronically, and 400 were submited in o [EEEEE T E
hard ¢opy Tormat. Yearto Dave, 2,053 Claim files

n ) 1,00y LEDD 2490 2,500

e
hawe been created which is 109% of clairn fils AuE .
volume for the same perdod in prior yesr (LE2ED], SRl i
Dt :
Coverage Fines? Moy T
| he Loversge Division colleeter] 523,300 an fing -
revenue in July 2012, ap Increase Frorm $10,075 in i
Coverage fines/pepalties atcrued during 1the sam lan
periad in pricr year (July 7011} Fch
hlar
Coverags Division flnes represent 105 of the
Cammissiah™s annual earmarked budget. Apr
oy

JER

=PFaryr @ Lumet 1

Coverage Fines Collected v Prior Year

1420

1000

5000

# Prig-¥r mCurent'fr




S SELF INSURANCE CNVRSAON

During the month of July 2012, the Self
Insyratige Dovisikan:

* pollected $91,046 00 ol insutanre |as. Current Yr I

* added 22 new well-insupers
t conducted 3 5elf Inguance audirs,

Year 10 Date, Se|f inturance Lax revenue is

tranding at 119% of prior year and 3 5elt
Insurance audils have baer completad.

1uby 2012

Fricy yr

Self Insurance Tax Collections
v. Priar Year

4 1000 2000 AxH] G =0

20HCOY

feopen <

1 (0DHND

SEIMIH]

lul Aug  Eep Gt Moy [eg lan

%—mj

Apr o May  Jum

# Prier ' WCarrent ¥r

S MERNTAL SERVICES FMASs)

In buly 20132, the Medkeal Seruloes Givision began the manlh with 4 bills pending review, recoteed an add tignal
30 bil s for sewiaw, conducted 32 bill reviews and ended the marth with 22 bills pending.

— R

Madical Bills Pending Review v Prior Yeat
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Tk GARY CANNON, EXECUTIVFE DIRECTOR
FROM: GREGORY 8. LINE, MRECTOR OF CLAIMS
SUBJECT: CLAIMS REPORT FOR THE MONTH OF JULY

DATE: Angust 14, 2{112

Fomms anl prperwork processed each maonth by the Claims Department

The: depariment processes a bot of farme and paperwork cach month. Over the past two years the
department kas averaped proceszing almose 11,230 forms and paperwork (clinchers, fee petitions
and T party setilements) per month,

These forms and papersork arc processed manwally and checked by ar individual io the Clains
Drepartment, Onee the formy or paperaark 15 reviewed and ready for processing the lomm ar
paperwotk is scanned 1 the eamputer and then indexed 12 the appropriake f1le.

Orver the last yoveral vears, the nwaber of forms and paperwerk precessed by (ie depamment has
prelty much slayed the same, as you can scc o0 the atlached sheet that comparcs the year 2001{-
2011w 2001-2012.

The Form 18°s processed were down slightly fooan the year before but the Form 153%s were up
slightly from the vear bofore,

|'he gxarniners and sdministative assistants work hard to ensure thit e papereork and forms
are processesd imely und cocrectly.

A% our canpuler processes koep inmproving the sddition of having other forms fled
electranically will certainly kelp in the 1ime spent oo entering 2ach formn manually,

Fines azzessed for the month of Tuly 2012:

s We assessed 406 Fnes kir the manth of Juby which was down rom assersing 4924ines
for the month of Jene.

»  The dellar amount of the Fnes assessed for the owonth July was § 80,325 which was
down from assessing 8122550 for the meath of June.

Fings regeived for the month of Tuly 2012

=  We recoived payment on 363 {ines for the mantk of July which was down Irom receiving
413 fines for the month of Fune.



» The dollar amount of fincs received for the month fuly was 80,825 which was down
from receiving S90,454 For the month of June,

The number of Anes aysessel wod callecled sawee July 2011;

 July lmes assessed 487 July fines collecled 241
v Aupust fines assessed 553 Awgust lines collected 516
o Beprember fines avzessed 469 Septembe fines collected A6
¢ Oclober finey assessed S Oeteber fincs collecied JHb
a  November fines assassed 14 MNovembsr fiees calleeled 434
» December fines asscascd 444 Pecember fines collected 511
2012

s Tanuary loes assessed G30  Januwnry Tines callected NS
=  February fines assessed %0  Febroary fines collected a3
+ Mareh fincs azsessed 462 March fines collewied 5492
»  Aprl fines wosesaed 471 April fines cellected 421
s May fioes assessed 192 May imes eollected 9%
« Junz fincs assessed 492 June fines collected 412

'I'he fines sssessed for Fonn L& s wedt down 35 fines for the monch of Julv. The last five months
the Form 15 fines assessed have averaged 229 fines per month,

'I'hc Department 35 working hard to ensure all files are reviewed timety.  The examiners are
diligenly provessiog all formws daily o ensure the flesicumpulzt 1s a8 up to date as possihle.

T weoruld anticipare that the Form 18 fings wonld rernaio berween the 204 and 250 tines per manth
foor the next seversl months,
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Fine Report fur Feb, Mar, Apr, May, June and July 2012

Feb Mar ApT WL B Jum July
At agsess 5130050 S103,950  5101,3540 SHA 200 F12E5%0 0 586,375
% lincs as 290 de% 471 342 402 S
A el S120.22! Fl1ao1x SO0 SR1,030  Fe0d50  ¥80.8Z3
Fines cull 503 453 442 250 41% 35l
¥orm 18's
Floes assess
Lamily ORI 547 M0 fdd 4400 545,64 $5%, 500 Lasuzs
Fines asyessed
fle revaews  S15.<00 $10. 200 i O AR Y Fad sl B 000
Total amcaet
Ansnred i AL Sa7.400 . 151,600 553200 73,500 Fd3.925
Noes aszess dailvZdh 201 137 A 160 78
F finey assess
Nle revieon 71 47 17 L a4 25
Tiotg] fimes wsspssd 6T 245 224 2317 A3k 203
At col 2425 70200 Fal {0 3G AN fo0 430 FHORZS
noeol R0 347 ALY 184 413 3653

Amt assess  FH5,050
# fines azzess 323
Arnd paid 157 300
% fines pd 304

All wther fines assessed
(Form 12-A, Form 1%, Form 17, Form 1%, deniat lester, Form 20, failure to vespond)

340,530 B49,750
234 247
FAa,705  339.200
245 214

3,000 F49050 42400
|55 234 203

21,600 F34ES0 E31LELS
113 182 161



The dellar ameuat ab fines assessed G much foom, Ear the month of Jung, and iews
vollecled for cach form from July 1, 2012 through July 51, 2012
Fhe nwresher o fines assessed and coliested, Ior cach farm, arc in parenthesis,

Torm 174 -

Torm L3 Sectin 1 -
Form 15 Secuon -
Fum 155 -

Foun 17 -

Fonn 18 -

Form 149 -

[enial loaer -
Failure 10 rozpond -

TOrAL -

Agoeeged

$ 1940000 {1{H)
F 1240000 {5

360000
;] E00. )
! WHENRE
bk 925 am:
b -4
Fo4%q00m
5100000
¥ B6325.00

(1E)
¥y
()

(703

{24}
%)

LG

Calloeted

$ 1322500 {6
5 BI0NO0 638
§ 280000 (14
5 RORGD (1)
; RODAG (43
B 49,0000 (10w
;: 0000 {W)
S 20000 (12
5 330000 [LE)

§ BS540 (363}



T Crary b2 Carnwm, Excoulive Director

FELIM,; Grepury 5. Line

Director of Claims
1PATT: August 14, A2
RE: Claims

Crutsranding {ine status

Below is a L35t of five carrers thar were sent 8 Second and Final Mowce of Jines
Agseszment o Jome 5, S01°0

‘| wan City Fire Iny, Co,  (IHEI55)

1. . Heginoning bal & 11 85000
b. Balasn? TEAZ 5 TI15040
&, Matieasl Union Fie Ing, Coo (RI2 71}
a. Bepsnmny bal £ 270000
b Bal as of 7312 5 2.300.00
3, Amencan Home Assurance Co. (00177
a. Bogoamng bal 5 745000
b, Bal as o731 2 5 MAS0an
4. Mew [Hampshire Tne. Cuo,o (445G
a. Mepincing bal 5 1LART.26
b Bal &z of 1512 $F 1198726

a1

. Employers Fire Ins, Co, (fKIL40)
4 Bepinninpg bal $ 01,1006}
b. Hal az of 773112 3 0



T Gary M. Cacnon, Execulive

RO Crogory &, Ling

Director of Claims
[IATE: August 14, 2012
RE: LCliaims

Crarstanding Fines Satus

Relyw s a list af four carrices that wers sent 3 Second s Final Notice of fines
Acssessient en February 18, 2012

. Castlepoan MNatianal [ns Oe {00 105)
a. Leginning bal £ 1,000 00
b, Balas ot RA1492 % 20000

2. Livararmize [nsuranse T, {11044}
. Bupinning bal F 2 adion
b. Bal ax f RE14412 K

. Taremans [nsurance Co. of Washiogton [0 {01076
&. Beginning hal £ 140000
b. Balws of 08714212 3 200.00

4. Premmigr Ciroup Insurance Company (T 10
& Bepinming bal h R TR
b Bal as b 811732 3 t



SCWOCC JUDICIAL DEPARTMENT

MONTHLY REPORT
August, 2oas

This peport reflects the beginning of te new fiscal vear 2002-2013. There have been
seme changes in the reporl rellecting specific 1ables for the differant types of matters
managed by the Judieial Depanment,

There atc now tables indiealing the actual numbers of pleadings before  the
Commissioners and the pleadings involving Informal Conferences and Madiations. We
are reporting tu you the monthly comparizen foc The past bwo years as well jn onder o
give vou g soapshn as to our yearly forecast.

1n reviewing the compuosition of our seven distriels, it appears there 1= oo need Lo adjust
them due to chanaes in the number of pending rases. We review Lhese vumbers each
vear in order 1o assure, as best we can, e squality of our caseload.

The Judicial Department has hegun monitoring the receipt of Consent Orders and
docurnenting the status of cases in U Progress System pursaant 10 (hose orders to
docament the most current information. Tn the month of July there were 287 Consent
Orders processed and entered.

Additiomally. we are contdnning 10 develop our mediation prioeess with expectation of
U passage of the regulation al the heginning of nex vear, We are working clostly with
the [T Department 1 develep our tracking system with regard to tirmely seiting shewald
mediativon nat he siecessiol

Cooperative offorts are being made to have the Judicial Department kake on move of the
administrative esponsibilitics of the Bule 1o Show Cause matters (o e Coverage
and Complinnee Department and we are werking wath 1315 to streamling this provess.

We continue to mooiior 1he erceipt of our Appellate Proposed Deelsion and OGrdees
pialimg sura they arc cecetved and provessed in a 1hmely manoer,
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State of South Carofing
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Workgrs' Compensation Commission

Executive Director's Report
Gary M. Cznneo
August 17, 2012

Audit Report — State Auditor’s Office

Tha Commission received the preliminary draft of the Stale Auditoc's Report dated July 31, 24132
for the Niscal year ending Junc 3 2011, Ther were minor vielalions, 4 respomse o e Tmdnygs
vas duc Angust |4, 2012 Atached iz the Commizston's response w the Accountanly Comments
sectitn.

Commuted Value Discoant Calvulaiion Adviery Committes
'I'he Cammittea iz scheduled W conduct its ficst meeting on August 24, 20412 o the fest flooy

conferenoe pown.

Surpical Implant Advisoery Commitiee

The %C Hespita Association fermed a Task Force o develop the dara roquested by the huplant
Advisory Commitice The Comminee asked Commission stad¥ Lo perticipate. The Task Force
el on July 31 and by conference call oo Angust 14

Workers' Compensation Advisgry Committes

The Governgr’s Advisory Commitice, chafred by William Shaughnessy, Esq., met an July 27,
2017 in the first floor confercnes toom, Mro Catnon and Mr. Duffisld mude a presencation
poncerning the Commission's strategic cansiderations for sustainable aperational cesoutces. The
Eomnictec offercd o assisl with the Commission’s effons in makinp statetory and regulatory
chanees as noedoed,

Fmployee Meetings/Stafl Training
An all Emplayee Meating waz held July 19, 2012, The Executrve Sl met oo Auguost 7, 2002,
The Leadership Toum mat an August 14, 2012,

Enmploye: Focus Greop with Execntive Director

[ have been conducting mootly Emplovee Focus Group meetings with the Exeentive Dhiecler
far more than twe vears, During the past several months we have ohserved the attendance begin
to decline. Theretors, | asked Bs, Fluwd to gonduct 3 writen anonymons survey of the
employees, From the 21 responses, we dolermined the mestings have been suecessful aml
beneficial there oeods tw be better communication from the Freontive Director with regard to



the Tollvw up on the supgestions sabmitted during the meslings, and e stalf sugpcesied Lhe
neetings be held quartecly rather than manthly.

Constituent /Public Information Services

Fur the peciod Tuly 10 theouph Aunpusc 83, 2012 the Exeentive Dinccloe's {ftice had 384 contacts
with varicus systemm constiments and  stakebolders. The contsels meluded  {eleplione
comuimications: electronic and persenal contacls with claitnants or coRslilUCEs, SEIC BEEneiss,
federal apencies, altameys, service providers, business pariners; and letlers with conglessonal
offices.

SCWCL Stakeholder Electronic Distrikution List

Fur dhe petiod July 10 theowgh Aupust 13, 2012, we added 27 lndividuals o the Commission s
gtabccholder distribution kst We have 29 individuals currently reseiving onolifications trom the
Cormission.

8C Yocational Rehabilitation Department
Allacheld is a propress ceporl on SCVRDYWOC referrals provided by Michells Prevast, SUVRI
Counselor, Tor July 20102,

LCourt Fines and Assessments Aging Report
The attached Fines and Assessments Agtng Meport teflects the aumber and amounl of
linus assessesd for the poried ending July 21, 2012,



State of Scuth Carofina

TEL: (5] 737-5700
Fas: LB 737-5754

1333 Main Streec, A% Floor
Fil Hnx 1715
Cnlumbie S0, 29201 1TLS

August 14, 20012

wir, Richard H. Gilbert, r., CPA
Depuly S1ate Andilor

140 | Main Street, Suite [ 200
Columbia, SC 290401

RE:  SC Workens™ Compensation Cammission
State Auditor's Report for FY 2011

Ticar hir. Galbeoxt:

The 50 Workars Carpensation Commission has peviewed the preliminary drall of e
Statc Auditor's Fepert dated Jaky 31, 2012 for the Azcal yrur ending Jume 3, 2011 ]
Enclosed vou vAll find the Cammission’s pesponse to te Aconuntunts Comments seclion
of the Repart and the nemes and sddresses of the members of the Comenision.

Please acoept this letter informing you (hat we have reviewed L repont a.mi Authonze the
Spate Anditor's Office to release the report, provided the released Report includes the

Commitsion’s conuments.

Sincerely,

oLy - oo

Excoutive Mieclor

enclosurcs
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TWorkgrs’ Compensation Cotutission

MANAGEMENT®S RESPONSE TO ACCOUNTANTS COMMENTS
STATE AUDITOR'S REFORT
JUNE 3G, 2011

section A — Viclation of State Laws, Rules or Regulations
Reveoue: and Expenilire Cut-ofl

Panagement does il dispute the finding that ons (1} receipt rangection and five (5}
disburserent teamsactians were recorded in the wrong fiscal year. However, the
Commigsion disputes the five (5) disbursement transactions noled as vielalien of state
laws, rules or regulationa bocanse the disbursements are requirgd to be made thoough the
stale employce pryrall system and beyond the aceourting coatrol of the Commission.

Cash Reeipt Teansaclion

The Commission's standard operating procedure is i deposil reccipts the next business
day. This procedure was followed for the reoeipts of June 30, 2011, cansing the depasits
(2 Be recorded in the next fiscal vear. The Commission will continue to follow the
standard aperating procedare for depositing receipts the following business day of receipt
with the cxception of the end of the fiscal yeur. The Commissian will mplement ew
procedures ta grsure reccinis regeived June 3 ar the last busineas day of Jure Will ke
depozited and reconrled the same day.

Cash Disbusenent Transaction

The five (5} cash dishursement transactions recorded in fisced yeor 2012 were
reimtrursement [or employes travel catcgorized as Commissioner Toxable Subusistence
which occurred in June 2011, The Commissioner Taxable Subsistence is pracessed
through the state employee payroll system becamse of the federal end stale thx labilites
an the reimbursable umotnt, The travel expenses ineurned undes this category during
Junc und disbursed in July wirh payroll are automatically made through employec peyroll
gystern and heyond the accounting control of the Comymissien. Ta comply with the



requirement of trave] expenses incumed be reimbursed wathin the s=me fiscal year would
prohibit the Commisstomers traveling and cooducting hearings during the morih of June.

Fav Calculatiogs

hanagement doca not dispute the finding of the overpuyment of one day™s wagas,
appraximalely $77, t0 onc cmployee i fiscal year 2011, The similar finding reparred in
fizcal year 20617 wos a resuty of the Commission”s pearual miscalenlabon of the fomer
employec’s wages while the employes was it a l=ave without pay slawws. However, afl
rransactions during fiscal year 201 1 were properly entered ioto SCELS by Cornission
siaff, the crerpayment nated in the audit repon Bnding was u result of the automatic
caleulstinn by the statewide employes payroli systom, SCELS, Memagement will review
procedures and implemeni conrrols to ensure the agouracy af final payroll cver which we
have oottrol. Management will coordinate with SCETS tn eosure linal peyroll which are
sutornatically crloulated gre acentate,

Authprized Altorm [}

Management does not dispute the Commission paid an attoraey far contracied lepal
services expecded the maximam fees approved by the Attormey General by 53,900, The
fiees poted In the Audit Report were for legal servogs performed by cutside coumse afies
u [l decision was issued by the court of pending lingation. The Crrnnission will
implement review and contro] procedurss 1o ensure fees paid 1o afnmeys will ot gaceed
the amaunt approved by the Attomey General.

R 5

Compensated Absrnees Reparting Fackage

Manazement does not dispute the finding one emplevee reorded one day {7.5 hanes) of
learve afier the reporting package was completed, The Commission will implement
prixedurss and controls (@ ensure epluyees record their lsave within the required lime
prior to the preparation and submission of te fnancial clogiog packeze.

Capitn] Assers Reporling Package

Management dues not dispute the finding the Cottmizsion mproperly reported cument
year asset additions us nel comections lo ibe beginning balence. T'he Cottunission will
implement nevw control proceduses to ensure all closing paskeges are completed as
required hy the Reporting Policles and Procedures Manual, Further, the Commission will
ceview the SCETS Asset History (o ldentify errors and consult witk SCELS personne] to
correct any srrars discovered during the feview
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Ofice of the State Auditor

1431 RTALN STREF-T. SUITE F200
LOLUOMELA. 50, XNl
HICHARD I GEHLAERT, TR, CRA AE034 TR JRED
MEFUFY STARE 41, pTIH FaAX chdr1a30 s

July 112012

Mr. Gary M. Cannon., Executive Directar

South Carolina Workers' Compensation Corminesson
1333 Main Strest, Suite 500

columbia, South Caroling 29202

Dear Mr. Cannoen:

WWe are enclosing a preliminary drafl copy of tha report resulting from our pedormance
of agreed-upon proceduree {o the accounting records of the Sowlh Carolina Workers'
Compensation Commission for the flscal year ended Juna 30 2011, As scon as you have
reviewsad the draft, but not latar than Augqust 14, 2012, please wnke o us indicatingﬂynur FEViETY
has been completed and autherizing release of the report. If you wish, we would be glad
meet with you in a lormal exil conference to discuss this reporl. Please telephona Me. George
Genlry, CPA, at (BO3} 832-3242 if you have any guestions about this feter or would like te
schedule a conference.

To enable us to expeditiously complele and distribule your repoerl, You must provide us
wilh @ rapor releaze authorization and a current lisl of your Commission members and their
rnalling and &¢-mail addresses, Alse, forward to us with your release authorizatlon any wntlen
response of commens regarding the matters discussed in the Accountant's Commeants which
you wish to have includad n the final report. In addifion provide us an electonle copy of your
wrillen response o it can be included wilh our report on the Slate Auditor's inlsmet
homepage. If we do not recewe your rekeass aulhodzation by the date atated In paragraph
ohe, we will relsase tha report at that time wih our camiment In the Managsmenis Response
zection of the Accountani's Comments that you ebactad not to respond.

Yours very truly,

Richard H. Galbsart, Jr.. CPA

Deputy Slate Auditor
RHGIowe
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COMNTENTS

1 INDEPEMDEMRT ACCOUNTANT'S RFPORT ON APPLYING
AGREEDC-UPON PROCEDURES

. ACCOUNTANTS COMMENTS
SECTION A - VIOLATIONS OF STATE LAWS. RULES OR REGLLATIONS
REVEMLIE AMD EXFENDITURE CUT-OFF
FAY CALCULATIONS
AUTHORIZER ATTCRMEY FEES
REFORTING MACKAZES
Compensated Absances Reporting Fackaoe
Capfal Assets Reporling Package
SECTION B — STATUS OF PRIOR FINCINGS
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INCEPERNDENT ACCOUNTANT'S REFORT OM APPLYING AGREED-UPON PROCEDGLRES

July 17, 2012

The Honorabke dikkl R, Haley, Goyerner

and
Commissionars . o
South Carolina Waorkers' Compensation Commssgn
Columbla, South Carolina

We have parformed ihe procedures described below, which were agreed to by ’_[hE
governing body and managemeant of the Scuth Carolina Yorkers' Compenaation Carmmission
{the Commiseion), solely to assist you in evalualing the performancea of he Commission for the
fiscal year ended June 30, 211, in the areas addressad. The Commlssion's managerent is
responsible for its financial records, internal controls and compliance with State laws and
regulations. This ageed-upon procedures angagemsent was conducled in accordance wilh
attestation standards eskablished by the Armencan hshtute of Centiflied Public fccountants.
The sufficiency of hese proceduies i solely Ihe responsibility of the specified padies in thes
report, Consaguently, we make no representateon regarding the sufficioncy of the procedures
described below either for the purpose for which this repart has been requested o Tor any
gther purpose.

The procedures and the asscciated findings are as lollows:

1. Cash Recaipts and Revenuas _

+ Ve inspected selected racorded receipts to determine i these recepls were
proparly described and classified in Ihe accounting reécords in accordance
with the agensy’'s policies and procedures and Stales regulatlons.

+ Wa ingpected selecied recorded recepls 0 determing if these racaipts were
recorded in The proper flacal yead.

= Wa made inquiries and performed substantlve procedures io determina if
revenue colleclion and retention or ramittance were supporked by law.

= \Wa comparad current year recorded revenues al the sebfund and account
level fram sources other than Sigte Ganeral Fund approprislions to those of
the prigr year. Ve investigated changes in the geneval and earmarkad funds
te ensure (hat revenue was classified properly in the agency's accounting
records. The =cope was bazed on agreed upon matanality levels (532,100 -
general furd and 525,100 — earmarked fund) and + 10 percent.

(DRAFT|



The Honorable Mikki R. Haley, Govarnor
and
Commissioners
Scwth Caroling Workers” Compensation Commizsion
July 17, 2012

« Weo made inquiries of management peraining to the agency’s policies for
accountability and secunty over penmits, licenses, and other documents
isseed for money. e observed asfen{:y personnel perdorming their duties to
determina if they undersiood and followed the described policies.

The individual fransactions selected were ghosen randomly. Cur finding as a
result of these procedures is presentad in Revenue and Expenditure Cut-Off in
the Accountant’s Comments section of this repor,

2. Non-Fayrol Disbursements and Expenditures

= We inspeclad selecled recordad non-payroll disbursemenis 13 delamming jf
thege disbursements were properly descrbed and classified in the sccounting
records in accordancs with the agency's policies and procedures and State
regulations, were bona fide disbursements of the Cemmiszion, and were paid
in conformily with Stale lsws and ragulations: if the acquived gotds andior
sarvices warg procured in accordance with applicable laws and regulations.

»* WWe inzpected selected recorded non-payrell disbursemenls to deterrnbg if
lhege disbursamants were recorded i1 the proper fiscal year.

» We compared current year expendifures al the subfund and account |evel 1o
those of the prior year.  We investigated changes i the general and
garmarked funds to ensure thal expandifures wene classified properly in the
agency's amaunting records.  The scope was based on agreed upon
materiality levels ($16,100 — genaral fund and $26.500 - eammarked fund}
and £ 10 parcant.

The mdividual transactions selected were chosen randomly. Owur finding as a
resuli of these procedures I3 presented in Revenue and Expenditure Cut-Off in
the Aceountant's Commenis sacton of this report.

3. Fayroll Disbursamants and Expendl/tures

» W& inapecied selected recorded payrell disburzements te detlermine f the
selected payrol transactions wene properly deseribed, classified, and
diatributed in the accousling records, parsons on the payroll were bona Ikle
amployess; payroll fransacfions were properly aulhornzed and weare in
arcordance wilh existing legal reguirerments and processed in accordance
with the agency's palicies and procedures and Stake regelations,

» g inzpected payroll transactkons for selected new emplayees and those who
terminaled employment fo detammine if the employees were addad ancior
removerd from the payrell in accerdance with the agency's policies and
procedures, that the emplovee's first and/or last pay check was properly
calculated and that the employae’s l2awe payout was properly calculated in
accordance with apghcable Stata law.

« We compared current year payroll expendituras at the subfund and account
level to those of the prior year. We investigated changes In the genaral and
sarmarked funds to ensure Bhal expendituras were clazsified propery in e
agency's accounting records.  The scope was based on agreed upon
matariality levels ($16.100 - general fund and $26.500 - eammarked fund}
and + 10 gercenl.

_DRAFT ]



Tha Hongrabla Nikki B. Haley, Governar
and
Commissioners
Eouth Camgling YWorkers' Compensalion Commssion
July 172012

« We compared the percentage change o reegrded personal  service
pxpendilures ko the parcentage change in employer contributions; snd
computed the percentaga dishibution of recorded fringe banefit expandituras
by fund source and compared fhe computed dislibution to the actusl
distribution of recorded payroll expenditures by ubd source. YWe invasiigated
changes of 35 percent (o ensure thar payrall axpenditures were classified
properly in Ehe agency’s acccunting records.

The individual lransactions selected were chosen randomly, Qur finding as a
result of theze procedurss g presented in Pay Calgulations in the Accounlant’s
Comments section of this raport.

4, Journal Entrlas, Operating Transfers and Appropriation Transfers

= We inspected selae recorded jeaurnal entries, operating hansfers, and
appropriation Iransfars to determine if these lrensactions were properly
described and classified in the accounting records, they agresd with the
supgporing documentation, the purpose of the transactions was documented
and explsined, the ImAansactions were preperly approvad, and weama
mathemalically coerect; and the transactions were prosessed It accordancs
with the agency's policies and procedures and Stale ragutafions.

The individual lransactions selected were chosen randomly. We found no
exceplions as a result of the procedures.

5 AppropHation Act
» WE inspected agency documenls, observed procasses, andfor made inquines
of agency pergonnel to dabemming the Agency's complisnce with Appropriation
Act general and agency speclfic provisos.

Owur finding az a result of these procedures is presentad in Authorized AMorney
Fees Inihe Accountanl's Commanis section of this repart.

8. Reporting Packages
» Wa obtained copies of all reporting packages as of and for the year endad
June 30, 2011, prepamed hy the Commissicn and submitted {0 the Slate
Compioller General. We inspecled them to delerrnine if they ware prepaned
m o accordance with the Complroller General's Reporting Policies and
Procedures Manual requirements and if the armounts repoied in Ihe seporting
packeges agreed wilh the suppoding workpapers and accaunting records.

Chur finding as a resull of these procedures s presented in Reperting Packages
in tha Accountants Comments section of this report.

| DRAFT |



The Honorable Mikki R, Haley, Governor
ang
ommissianers
South Camling Workers' Compansabion Carmmlssion
July 17, 2012

T, Status of Frior Findinga
v We inguired about the status of the findings reported in the Accouniant's
Comments section of the State Auditor's Repor on the Commission resulling
fram our engagement for the fiscal year ended June 30, 2007, ko datermina i
the Commission had taken corrective actlon  We applisd no procedures o
the Commission's actounting records and intemal contrets for tha years
endad Juna 30, 2010, 2009, and 2008,

Cur finding a3 a resylt of these procedures is presented in Pay Caloulations in the
Accaountants Comments seclion of this repor.

We ware not engaged to and did not conduct an audi, the objective of which wold be
the expressicn of an opinlen on Ihe specified elements, accounts, or items. Accardingly, we
do not exprass such an opinion. Had we performed additional procedures, clher matlers might
hawe come ta our attention {hat waould have been reported to you

This reporl is intenderd solely for tha information and use of the Govemeor and of the

Cammission and management of the South Carshng Werkars” Compensation Comimlssicn and
iw not intended o be and shauld not be uzed by anyone other than these speciliad parbes.

Richard H. Gllker, Jr., CPA
Deputy State Auditor



ACCOUNTANT'S COMMENTS
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SECTION A - VIGEATIONS OF STATE LAYWS RULFS OR REGULATIONS

Managemenl of sach State agency is responsible for establishing and maimntaiieng
internal conlrols to ensure compliance with State Laws, Rules of Regulalions, The procedures
agraed to by the agensy requlre thal we plan and perform the engagement to determing
whether any violations of State Laws, Rules or Regulations occurnad.

The congditions described in this section have heen idertified as wviclations of State

Laws, Fules or Eegulations,



BEYEMUE AND EXPENDITURE CUT-OFF

We tesled twenty-flve cash receipt ansaclions and twenty-fva cash disbursernent
transactions lo ansura that the transactions were recorded in the proper fiscal year. One of the
receipl transactions and five of the disbureement ransackons were racorded in the wrong
fiscal year The receipt transaction related to receipts received an June 390, 201 and
depositad on July 1, 2011, The Commission recorded the deposit as a fiscal year 2014
transaction, The disbursement transactions all releted to \he rpimbursement of June 2011
employee travel. The Commission racordad the transactions in flscal year 2012, Commission
personnel explained that they had encountered problams when posting the transaclions in the
new slatewide accounting System.

State Treasurer and Complroller General year-and cloge-out procedures reguirg that
receipts are recorded In the same fizcal year that cesh is re¢eived and ihat expenditures are
recorded in tha same fiscal year thal the gaed or service is received.

We recommend thal the Commiseinn implemeant procedures to ensure that accounting

transactions are recorded in the proper fiscat year.

| DRAFT |



EAY CALCULATIONS

Bazed an aur review of support documentalion we deletrmined (hal one of alayen
employees that temminated amployment dunng The fizcal year anded Jume 3, 2011 was
overpaid one day's wapss, or approximately $77. A simiar finding was reported in the State
Audior's Repor an the Commission for the fiscal year ended June 20, 2007, Commigsion
personnel explained that they impropeny paid the former employese one day's wagaes whilke the
employes was in leave withoul pay slatus. Tha emor was processed by new stalewide
accounfing system and the eror was not delected by Commission parsonnegl.

Sechon §-11-30 of the South Carcling Code of Laws prohibits a person from recelving 2
galary from the State, which is not due or persons employed by the Slate from paying salaries
or manigs not due o State snploysas.

We recommend the Commizsion develop and implamant procedures 1o enzure thal

payments tu employess ara accurate and thal errors are detected and comrected bmely

AUTHORIZED ATTORKNEY FEES

Seclion 1-7-170 of lhe South Caroling Code of Laws statas, *4& dapartment or agsncy of
the slate govemnment may not engage on & fee basis an atlorney al law except upon written
appeoval of the AHomey General and upon a feg as must e approved by him.”

The Coammission engaged an attomey on a3 fee basls wiih witten approval of the
Aftorney General but attomey fees paid to thal attomey exceeded the requesied maximum
lzes approvad by the Attomey General for the fiscal vear ended June 30, 2011, Tha Anomney
General's Offive aulhorlzed payments tolaling $25.000; the Commission made payments of
approximately $28,000 to the attomey during the fiscal yaar,

e reeommend the Commission develop and implement procedures o snsure

compliance with all requirements of Saclicon 1-7-170 of the Seuth Caroling Code of Laws.

| DRAFT|



BEFQETING PACKAGES

Section 1.7 of the Comptrolier General's Repoding Folickes and Procedures Manual
states, "Each agency's exacutive directns and iinance director ara responsible for submiting fo
the Comptraller Generala Offlee closing package forms andior hnancial statements that am:
Ascurate and prepared in accordance with instrucfions, complete. and timely.” Chur besting of

the Commiszion's ciosing packages disclasad the following exespons:

Compensated Absences Reporting Package

The annual keave balance for one of wenly-live employeses selkected for lesling was
meerrest because the annual feave balanca did nob include a |eave request which was

processed after the compensated absences closing package was prepared and submilled.

Coap R ing Package

The Commission propedy submitted a Caplial Assets Summary Fom (form 3.8.2) as
required by the Capital Assets Questipnnaire {form 3.8.1) because the SCEIS Asael History
repprt was not accurale and complele. The Commissien was required to cornplets form 3.8.2
due o differences betwean the Commission’s Capital Asset Worksheet and the SCEIS Assel
Histery repor {e.g9.. fscal year 2008 additions were ¢milled om the SCEIS Assat History
reprt, aseet useiul lives did nol agree and the current year additions did nol agree). Based on
our test of the Capilal Assels Summary Form we detarminad that the Commission impropery
reportiod current year asset additions as net camections bz the beginning balance,

e recomimend Lhat Ihe Commigsien develop and implemant procedures to ensure that
all closing packages are completed in accordance with the Reperting Policies and Procedures
Manuat and form instruclions, Funherrore, we recommend that the Commission analyze the
SCEIS Assel History report to denlify errors and consull with SCEIS personnel to correct the

Sriars.

|DRAFT



SECTION B - STATUS OF PRIOR FINDINGS

During the current engagement, we reviewed the slatus of comachive achion laken on
aach of the findings reported i the Accountant's Comments sechon of the Stale Audicr's
Report on the Commission for the fiscal yaar ended June 30, 2007, and dated September 4.
2008, Wa applied no procedures to the Commission's accounting records and interpal
contrels for the wears ended Jume 30, 2010, 2008, and 2008, 'We determined lhat the
Sommissian has kaken adequate corrective aclion on each of the Bndings excapt we hava

repeated the fnding tilled Pay Calculatians.

| DRAFT
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T3: Gape Cannan

FROGM: Whichalle A Prevos, 50%RD Counselo:
DATE: Augyar 1, 2012

EE. SUVBD WO Referrals

Adthe SOVED counselor assignedt o the Watkars Compensation Commiscien, Theld office
howrs at B OC for Eour dave this past manthy,

During

this montl s olfce Lawrs, Thave complered tha revimn of approximaredy 150 VOO

Lexinpron Countv cases Tor JH09. Inomey readews, 1have identifed 45 dddirlonal caimaes 3¢

which |

sent referral Tetters on July 27 2012 F will begin review nf 7030 cases Torthe

Lexington Richland aves based upon bads-rips and severite of injury throngh the Claimas
Anintenance zewck Dascrmants on f1i 10T che caser

Ac ot Tolv 314, ] heve had the fallowing conraces regarding potential WOC refeirsts:

Sprevicus applicationa for BCVERED eligibility: were approed for SCVERED serdoes and
have begun the 3ssestmeattt process Ta help diem wors turtanck Pkt ew appIopaiars
wonth: cpions based oo tieic disabiling and fancriowal fanirations,

Since berrers were £ant on - 27 Thave reesived 5 reram calls foc additlonal information
abamt SCRD o assist che claimant i, prbivg & decidon vepardme patispation Thave
somt chasn This informeticn 1 hawe schedutad appoinneents with 1w other peaple who
responded ta ey Jercar and vequested & macting fa diseusa the eigibilicv appizcition
process.

A referrad recaived Jast month thrangh alocal Pain Managamant Program (aoritve WCC
case) decided ta apyly fer SCVRD sendeds. We are currentl, wziting en medical records
to be received iw order 1o comnpleses wer sligibalioy proccss,

O Tl Tonh, i provided 2 destailad presentaticn of SCVREE servioes to all O ceafTin
atrattdanc e at thedr Bi-oponthlv statfmessting. In addition 7o 2 detailed descripeion of
SOV RT rerviced, Talsa syploined my role as the YWOO Cowiseler regarding porential
veferzals that cam e sent 10 e civectly fFom WO maf vl feel 2 claimanl mmay Denerit
fiens SCVED senices, | previded handouts oo our programs 95 weli 45 my Congacr
snfarvation i order 50 send me direct clzimar referrals.

Az pat of e precantacion e WO staff, T alsa explained that SCVED man dso pravida
Tom Ratention Services for sameone smployved trowgh the WO, This semace is
designed tohelp assise wopleved wodiers wish services thaernayw be needed fo help them
daal wirk & disability rssies that may be hind=ring cher ability o work at tieir cuarese
snplovinear. Some sxamples of vearvices discussed included gur Muswcular Drevelepment
Cepter and REahabititadon Technology serviess available.
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#tate of Sonth Taralina

Tl (EDF: F7.5700
Fax |RO} 757-454E
WU WL S

1337 Mair 51, Sl 500
PO Des 1715
Codpmbny, & 22 11S

Brorkers” Compengation Eomimission

F(): Workers” Compensation Cemmissioners
FROM: Gary M. Cannon

DATE: Auwgust 20, 2012

RE: Medical Services Provider Manual Update

Isaue:

The South Carolina Workers' Compensation Commission [Cuommission} has caonrmessioned and
ieceived an “alternetives analysis” repont conceming revisionm o the 2010 Medieal Services
Provider Manual (MSPR Fee Schedule). Given recent changes in the legislabve envirenment
fpassagec of H3111% the Commission may wish W again consider seveeal fundarenal issucs
related to ite Fee Schedule.

Bac. nnd:

On July 1%, 2010, the Commission revised and uplated ils 2007 MEPM lee Scheduie w enable
medical providers wnd carriers w0 more accurately proccss billing sl payments oelated
Workers' Compensalion ¢laims in South Carelina. At the dme of the 2010 revision, the
Commission stated fa intention to revigw the MSPM Fee Schedule annually and make revizions
theteta as appropriate. On November 14", 2011, the Commission comracted with Optuo-Insight
1o condust & eoview  of  the 2000 BMRPM ber  Schedule  and o prisent

allematives/recommendalinns coneemning possible revisions to the MEEM,

As Oplum-lnsight began their research effor, regulatory and sialuiary chanpes were being
considered by the General Assembly, Both had dircet tmplisationz upan the MSPM. The limst of
(these was wn wnendowerl © Repulation BI302 (docomend minber R418E) which sought w

1



amend K 67-1302 to allew altemative methadelopies that could provide a moers simplistiedeosst
ebtective approach for devetoping the maxinum allowable paymenis in the MEPM. The sccond
was T3] 113117 suught to allow medical providers the right to appeal m the Adonnisteative
Law Judes g Commissicn tevisien o the MSPR I, by o doing, the Commission changed e
tee schedule by more than 19%. As onginally dmied, the lepislation was unclear az L whether
the chiaoge was defined as a 10% vanianee to (e oversl] svstem, 1095 variance between “service
area™ catcgores (sergery, physical medicine, eadiolopy, etc), or 10% vapance heteeen
individual CF'T codes.

During the Full Commission meeling of February 217, 212, Opmum-Ingight presered their
study findings to the Commission for consideration. Afler a reviewr of 1he data, the Commissim
moved to suspend further cansidcration of the MSPM Fes Schedule vpdate until the oucome of

the twir pending legislalive initiatives could be determuined,

Following presentation of the isswe to the Benate sub-commitees, the request 1o amend R4133
way welootarily withdrawn from legislalive consideration by the SCWCC due o copcoms
expressed by representatives ol South Caroling's business community. H1111 ws cotilted by the

legislature and signed ints law by the Guvenkor oo Tune 7, 2012 (Act 183),

The intent of Hie MSTA Fes Schedule is to msarce that qualify meshicil services are accessible w
Workers' Compenzalion patients acroass the seate, and that such services are provided ot T und
wnifarm compensation levels. When considering revisions to the MSPR Fee Schedule, the
Commission has saughd 10 siraetune its modilieations In suwch @ way that the overall system cose

eXPETicnces minimal variance [budget neoteality).

Optinns Anualysis:

Given cument lepislative and indvsiry comtexts, staff finds that {here are Bour (4) aptions that the

Commussion could vunsider relative (0 an update of the 2010 M3FM Fee Schedule,

Crpdion 1z No Chagyge in MSTM Fee Schedule.
Uhuler this wplion, the Comtmissicn would implement no modidications ke e existng 2010
MEFM Fee Schodule and would defer consideraticn of a revision until 2 fdore dute.
Conziderations. Adopting Oplion 1 would:
a. Allow svstem costs to remain ynchanged by Carinission acticn.

b. Mot crigger ihe review'appeal provisions afTTHLITL
2



Challenpes,

a.

Fequires providers 1o coptinue practice of “back cading” proceduares w reflect
non-carrent U1 codes, thus conflicting with the “Matienal Comegt Coding
Initiative™ (MO0 as required under Seetion 6507 af the Affordable Care Act,
The WCCT establishes the proper CFIHCPCS medical coding definitions and
pratacols to which Providers and Carriers are required to adhere, The NCCL
wis developed by CMS (nihe mid 1990 o conjuncticn with the AMA and
the medical msurance ndusty. s purpose 15 o eliminate wowsarranicd
medieal costs caused by the incorrect coding ard billing of medical expenscs,
ComTivile to maimain the curcem system oyt disperitics inherent in wsing the
20106 MSPM. When compared e 2012 CPT eodiog for Werkers'
Compensation, 2010 M3PM over-valnes cerlain procedures while under-

valuing others.

Option ¥: Revise 2000 MSPM using # Single Conversion Factor,
Chpticn 2 wpdales the LS using the methodolugy the Commission has used i the past,
Attacluncnt A illustrates the projected financial impact ¢n ¢ach of 1he ninc service prea

catewocies. The calculations were derived using 200 L utilization data end 24012 relative values
(RBRYS) established by the Center Tor Medicare and Medicaid Services (ChiG) and the cuerzot

converzion factar of B50.

Considerations, Adaption of Option 2 would:

f.
b.

Bring the MSPM up 1oy date with current CTT codes.

Erploy the usc of a single conversion factar, thereby maintaiming the current
hilling and payment methodology.

Maintain a “budget nenteal™ cverall syslem cost.

Enable certain providers 1o ipper the appeals process w the ALY as stipulaied
witheo 115111,

{hallenges,

o

IWepative impacl on Certain service ates categoTies.

Option 3; Update the MS1'M Fee Schedulc wsing Multple Conversion Factors. Option 3

prevvides for the adoprinn of a diffevent conversion factor [ sach of the serviee arca rategories

within the MSFM. Attachment B illustrates the financial impact oo dwe ninc scrvics ates

catognTies using a separatc conversion [actor for each scrvice area celegary.

Comsicerations. Adeption of Option 3 would:

3



“aintain budpet newteality within the Workers' Compensatian system,
Allow for & complete updace of all CPT codes within the BSPM.

F o

¢ Allaw the Commission ta ¢omply with the provisions of H3111.

d. Place pn artificial cap (10%} an otherwise justifiable compensstory amounty
due medical providers.

Challenges.

A Adoption of multiple conversion factors may conlradict the position (aken by
the Commission in a motion by Commicsioner Huffretler on Septeynber 12,
3011 10 resain the single cooversion factor iT we continued to use the Chls
RBRYS ms a basis [or deteanining the fec schedule.

Dpticn d: Update the MSFM with new C1'T codes.
Under Option 4, the Commission updates the M3PM 10 add only thuse CFL codes that have been
crested since 2010 and to delete from the MSPM thuse CPT codes which ure no longer in use !
approved by the AMA, Attachment £ ilustrawes the finansial impact oo cach af the nine gervice
aren citegunes gnd the overall system using the curtent conversien factor of 830 and the 2012
relative values without the new CFL eotes upproved by the AMA aller the adoption of Lhe
updated BMSPM 2010,
Comsideraiions. Adoption af Option 4 would;
a. Enable medical providers to cotaply wikh the NCCI when provessing warkers’
compenzarion billing in South Carmling
b. Enable medieal providers and insuranee castiers W process workers:
cotnpenzalion bilks ouing industry current dutabase methodelogies.
£, Peeotially canse system cost o bcrsase by 05%0n 150
d. Reduce Connnission saff and comsultan: involvernent in billing/zoding maues.
Challenpes.
a, Dnes this option tigger the provisions of slatutery chapges provided o 113111
LAct 183} 40 allow appeals 1o the Adminiscrative Luw Couwt?
Stuff Recommendation
Beeanse of recent changes in sisleles peraining o the Commission’s medical fee achadulc 1t is
the recormendation af staff to obtain o legal opinion from the SC Attomey General's Office
concerning the siatulocy chanpes contained in 113111 (Act Mo, 183} and implications on the
regulatony requirements provided i R1302 if the Commission were to update o revise khe 2010
BSEM Fee Schedule.



Atachment A

Cption 2
[ Total Gurenl 2011| Total Propossd 2012
L-ategary Fee Fes Drterence] Pet Difgrence
Anestnasia 54 514,270 G4 694,250 T, a0 0. 2450
E&M 8,884,110 §.414.845 520,745 5 B0
Medicine and Injections 3,174,403 3,574,238 570,502 27 0450
Fathoiogy 7,034, 05C T.EAR 216 854,162 5204 %
Physal Madicire 11,555,745 12,562,072 1305157 11.3025%
ity __ 4,535,591 S0 1269218 41 2140%
Specel Repgia and Senioes 125 501 05,5l 15,55 A5 H20%
Supplies and DME 5105630 4,037,203 923,264 25.7574%)
Siurgery 13,128.354 13,411,270 5R1,915] 5 1338%
Overall 112,159,364 17,086,205 6,918,345 B27C%

Oplion 2 Table Tustrates he fiscal impacts asapsated velb uptdating the MSPM ta Inciyce new codas 8t thes
2012 welghts whike retaining a singhes $50 Convereion Faclor Cwverall system cosly Incresss dua to U
“reatocation” of relative waighls by Medicare and the proected frequency ef use {Ubilization) of @ach.



Alachroent B

Oplion 3
Tehle 17 WuHipk Converzion Facher Calculation,
Tot Clalms Conversion

Category Total Prior Fer Caunt Total MC Jyl) Factor
Anasthesin {0F mat Caloulated) o4, 614, 210.00 AT56TE 2,154,475 OC 2906
E& M 2.B34,110.00 76875 144, 295.89 47,13
Mrgicine and It jections 2,532 8317k 42 426 LT TEET) 4370
Fathology AEL 4166 23,007 19 650.04 24,49
PHysical Medioane 11,566, T45.00 2ug ALy 157 JER.RE .92
Kadiology 11,535 391.H 39,132 12806338 542
Speclal Aeparts & Seraces 125,631.00 L3 443 2,1::714 25,45
Cuppics and CRE™ [In OREF ] n.ac 0 141 LK b.aa
Lureery 15,129,354,00 2058 276.020.56 a7 57
Cwara : 51, 255,452.491 T03, S Q%2,795.3% 44,11
Table ¥ Systam Cost impact of Adogtian of Mualtiphe Converskon Factor

Fotal Cladms|Total Currer 2011 Total Propased P:I'
Cakegary Count Fee 20112 Fee MMerapce| Cifferenoe
b, e basia [CF noL Calculated) ITRGYR Gd4,610,210.00 54,5349, 583 0 -7R 350 i
Efi Ta2T8 £.,394,110.00 BA43, 202 51 24T.ED -0.010%
hedicing 2~ Injecions 42.41E 2532,331.25 2 ol 1B 2,176,031 . PERH
Fathology 23,001 481,400.65 48140111 045 n0alr
Fhysaca hedicine 259,855 11,506,745, (1 = 1,556 006 A4 £78.36 0.
Radiclugy 39,157 4 535,391,043 4,527,022 60 LE32.00 1. 0353
speclal Baports and Sevices 194 <8 125 63130 125,626,49 -1.51 7, Ky
Supplias and OBE* [in DMEFOS) a 0,00 11K 0o L
Surgeny 28004 13,129,354 13,130,298, b, QAT
Oa=rall AT 41 2G5 450301 41,248,736, 1% 3,273.15 0.03E%

* a1 of the Supdles ane DWE are chher pared o the BALBCS Dl hives 26t aIUR % MPFS, OF Fase Boen Rualy v Bz Zinkoss i 2111 caa wal

Jea lahlx o cakoulsie 4 Loraeegivn litor

Cptiun 3, Table 1 defines the "Corwersion Factet" values reguired to be adopted by service area to
maintain "budget peutrality” within the Workers' Compensation System.

Dptign 2, Table 2 Wllustrates the budgetary effect of multiple conversian factors by cervice area as well

as the system as a whole,



Attaclwnent O

Option 4
Total Gurrent 2011] Talal Propased 2002
Calegary Fae Feg Ciffaranca| Pct Drifere e
ANE5INesia B4 15210 md Ga1 050 £, Ba0 DO 106%
E&M CEETRE R G411,578 517,600 5 B20EY,
tedi-ne and Trjscons 175 A 3018323 B3, 2.3151%
[Fathal E 1 A7 &1 744, TB0 B, T622%
Physical Medlgine 11 556 745 12,774, 1.E 391 10 5257 %
Radinlegy 4 E35.351 B.295. 701 1.751.400] ZH. B 3050
Special Reports and Servicas 125 621 3T T A7 A 58 95045
Bupphes and DWME 3,10&,23%9] 2545 TG -1B60, 153 -5.1984 %
Sargery 13,129, 254] 13 502,155 552'.3'32' 4 2855%,
Cremrall 110,158, 6R4 115, 425 263 5,258,405 4 7712%
Prajected 3ystem Cogi Varistlon

With Maw Codes 1aciuded: B27TE%

Wiithoul Mew Codes Included- 4 7T712%

Adoption of New Codes Only: 1.606T%

Oplicn 4 Table a3sumes that tha curment Singke Convesson Factor methodology is alnisined And thal no
raw codes are pdsted | resulting in a 4. 77 % ncredne in gysliem costs. When comparad fo the Cydion 2
analyss (5,275 increasza in systam castsd, incugion of new codas rapresant a 1.6% incresse in syelun COSIS.
{"'Mew cooize” ara dafined = Lhnse CFT eodes ihat were davalopad by the AMA BRler the Commission

adapted tha 2010 MEFR,.



To: Waorkers® Compensation Commissionets
From: Diana Gantl, Director of Administration
Subject;  Hearing and Informal Conference Costs Asscssments

Date: Augzust 14, 2012

Altached you will find caleulations for the propnsed asscssments Far the east of a Hearing and
the cost of an Informal Conference for Fiscal Yea 2013, The asacsymenls ure caleulated using
an allocation of salaries and operating expenses relaed to the schedulhuy aod conducting of
hearings and informal conderences and the oumber of heurings and nformal conferences
conducted durng TY 2012, These assessmienls are suthuriced pursuant to Regulation 67-614 and
Regulation a7-804(H).

Nearing £ osts
Regulation 67-614 authorizes 4 Commssioner may issue an order assessing the aclual cost of 2

hearing il the Cotenissionar determines the hearing has been brought, proseculed a Jefended on
unrewsonable CGrownds,

T'he Flearing Cost is caloulated using a cost altocation methadolagy in which a pereentage of the
tonal eost of wlary, trave] apd other operating expenses ol the Commissioners and hudicial
Toepartroer are allocared to the process of scheduling of condueting hearings. For the Fy 2002 1
recnrmnend the Hearing Cost i be established by the Commissivn us $1.123.4%9_ This isan
inereaze of FI08.63 or 10.7% over the current asscssmend cost appeoved by the Commission Last
Year,

lofermgl Caonfcrence Cost
lemlation 67-804 {Hyaurthorizes the Commissioner susigned 1o the case may impess upam the

emplover's epreseniztive or an allomey the actual eusts of e informal conference fir lailure o
appear,

"I'he Informal Conference cosl is calowlated using an idemrical ¢ost allocation methodol agy 12
which a percemiage af the total cost of salary, trave] and other operating expenses of lw
Coramissivoers and Judicial Depariment are alloeated 1o the process of scheduling or conducting
inluonal confercnees. For the FY2013 [ recammend the Informal Conlerence Cost Asszssmenl
Ly be established by the Commission as 338963, This is an increase of $30.51 or 8.4% over the
current assessment cost ler Informal Conferences approved by the Commission Last year,



Lol of & Hearing

Fragiz
% of Cost for Taotal Hearing
Salaries Tolal Expennes Hearings Coml
LA HTIMES SHA R S 7RI 16200 Q5% 7411640 55
conm Classiliad Staff 29C,075.00 Ak 2771 25
Judiclal Staff 35,189 00 a3t 344,165 22
Total $ 1.421,43340 £  1,280,B97.02
Travel
Commissianers 4105 -2 DA% 85, 204,66
Legal Senices {Courl Repane s) 156, 561.00 10985 158 561.00
Total % 28,665.12 3 245 860.36
ther Operatng Cosbs - ConMgsion
CP Serviue 32 adE00 a5% I0TAR TN
Tekphonas 4.6RE.I0 05% 444355
Cedl Phones 7. 427.00 55% T OG5.55
Cther Prodessional Bervices (DB 1,BZE CO) &R 1,735 &0
Oiffine Supplies 3,190.00 G5 5,880 50
Copyig Supplies 2,TRE.CD S5 ? G30.55
Printing 1,533.00 5% 1 456,35
Postage B,822.0C 05% /28030
Copler Rent 2,231.00 &R 211945
Building Rent 147 935 00 85% 135,835.7%
Leased Cars 35,340 00 5% J6,425.00
Tatal % 249 154.00 % 235, 69610
26 B40.00 8% 25.302.20
2507 00 gt 2 456 B
B53&00 DE% 21 24
Office Supalies d,HE5.00 QA% 447370
Copying Supples ‘9rz0n A%, 1,032 6
Printing 1,111 0Q 28% 1,088 78
Postage 5.391.00 Q8% B.223.%6
Copar Ront 1945 o i 1545 30
Butkding Rant A5 LE 100 asds G1,515.58
Tolal £ 111.250.00 5 10% 05428
Total Expenass =$“ 2,032643.12 § 1952§18.18
Tolal Hesnnos Dackebarn 11,121
Talal FER CASE DOCKETED HEARINGS ¥ 176.58
Taotal Hegrings Condubed 1,738

TOTAL HEARING COST ) 1,123.49




Salaries

Clanmns

[msurarea & Bedica

Judicial

Travel
Claims

fnsurance & Medizal

Judicagl

s afan rfarng Carfarence

Fy2012

Total Expénias

Ao BASAD
12,0942
341,215.30

Total %

3TT. 587 .95

T33.4]
AZ3 35
1,5%1 47

Toi=l &

fgency Operatipg Costs

DF Servicdg
Telephones
Cell Fhones
Cifica Supplias

Copying S_pplies

Printing
Postage
Copier Renl
Buiding Ren:
Fool Vahicles

Total &

Total Expenses $

2,780.22

275 058 00
16.224.00
11,254,100
20 53000
11 ,52%.00

B,59:5 10
B, 456 00
16,443 CO

420,542 A0
21,845 00

£30,217.00

1,270, 86547

Infarmal Conferences Corduslo

Tatal Seosl of an Imfarmal Sonfaranca 8

3,202

369,63




